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Abstract

The purposes of this research were 1) to study the satisfaction of teachers toward primary school

administrators' conflict management in Phasi Charoen District, Bangkok Metropolitan Administration, 2) \

compare the satisfaction of teachers toward primary school administrators' conflict management in Phasi

Charoen District, Bangkok Metropolitan Administration in terms of gender, educational background, and work

experience. The sample in the research was 214 primary school teachers in the District. The research instrument

was a 5 level rating scale with reliability of 0.93. The statistics in the research were percentage, mean, standard

deviation, and t-test.

The research results indicated that 1) the satisfaction of teachers toward primary school

administrators' conflict management in Phasi Charoen District, Bangkok Metropolitan Administration, was at

moderate level. Aspect analyses yielded the results ranked in descending order from the highest to the lowest

were compromise and collaboration at high level, accommodation, competition and avoidance at moderate

level. 2) Comparison of the satisfaction of teachers toward primary school administrators' conflict management

in terms of gender revealed that male teachers had significantly higher satisfaction than the female significantly

at .05.  3) The aspects found to be significantly different at .05 between male and female teachers were

competition, the avoidance and the accommodation. Their opinions on collaboration and compromise were not

significantly different. In terms of educational background, teachers with degree higher than Bachelor's degree

had significantly higher satisfaction than those with Bachelor's degree at .05.  The aspect found to be

significantly different at .05 was the opinions on avoidance. The satisfaction of teachers having different

experience was not significantly different.
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