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Abstract

The objectives of this research were: 1) to study the conflict management behavior of private
school administrators in the opinion of private school administrators and teachers. and 2) to compare the
conflict management behavior of private school administrators in the opinion of private school administrators
and teachers classified by position. age and work-experience. The sample comprised of 140 administrators and
182 teachers totaling 322 persons. The variables under study were contlict management behavior. namely
situation analysis. negotiation. fair treatment. and authoritativeness. The instrument was a questionnaire about
conflict management behavior of private school administrators. The statistics for analysis were percentage.
mean. standard deviation. and t-test.

Ihe research results revealed that: 1) the private school administrators” conflict management
behavior as a whole was at the highest level with the mean of 4.71. Considering by aspect. they were at the
highest level in all 4 aspects. The authoritativeness had the highest mean at 4.79. and situation analysis came
second with the mean of 4.72. 2) comparisons of conflict management behavior of school administrators
classified by position in the views of the administrators and teachers were not different. the administrators and
teachers who were below 40 years. and 40 vears and above of age had no different opinion on conflict
management behavior of private school administrators. the administrators and teachers w ith less than 10 vears.
and 10 years and over of work experience had significantly different opinion on conflict management behavior

of school administrators at .05,
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