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Abstract

The purposes of (his research were 1o study the employees™ opinions on management ol
environmental quality using [SO 14001 system al Rayong Eastern Seaboard branch of Tokai Eastern Rubber
{ Thailand} Ltd. and to compare these opinions -:?:-I' emplovees classified by their demographic characteristics.,
The sample included 191 employees. Questionnaires were wsed as a research ool Data were analyzed by
lrequency, percentage, mean, standard deviation, -test, and analysis of varance

The research findings showed that the average score of overall opinion on the management of
environmental quality was at high level, Analyzed in terms of aspects, the overall opinions on these 3 aspects
namaly environmental policy, revision of admimstrative department, and mmplementation and operalion werge al
high level. Comparison between coployess” opinions on the management based on demographic characleristics
showed that overall opinions of employees of difforent sex, age, with difterent education, monthly income, and
working experience were differsnt at statistical significant level ol 0,01 Comparison in terms ol aspects,
employees in diflerent age, with different monthly income, working position, and working experience had
sipnificantly difterent overall opinions regarding  environmental policy, planning, implementation  and

operation, inspection and rectify, and revision of administrative department at (.}
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