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Independent study title: Factors Affecting Decision- Making to Use Accounting Service of Sahaphat ,
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Researcher:  Mr. Thongchai Jirasiriroj. Degree: Master of Business Administration (Marketing).
Dhonburi Rajabhat University. Independent study advisors: 1) Dr. Chanthwan Soonsawad
2) Assoc. Prof. Bhasana Soraphetphisai. Academic year : 2009. 153 pp. Keywords: decision-

making, accounting service.

Abstract

The objectives of research were to study factors affecting decision-making to use accounting service
of Sahaphat, Khet Samparn, Nakorn Pathom and to compare these factors based on'business types. The sample
included 162 customers. The research tool was Questionnaires. Data were analyzed by use of frequency,
percentage, mean, standard deviation, t-test, and analysis of variance!

The result found that in overall, factors mentioned above were determined at high level. Considering
into aspects, 3 of them were at the highest level, arranged-in descending order as following : Personnel,
procedure, and goods and service. Considering into-lists, 4 lists of personnel aspects, 4 lists of procedure, and 5
lists of goods and service were determined athighest level.

Compared between factors gtound on business types, the results indicated that in overall, customers in
every type of businesses/hadCwvariation in decision-making to use the service at 0.01 significant level.
Considering into aspects, customers in every type of businesses had difference in overall decision-making on
goods and service, price, place, at 0.01 significant level. Customers who had different capital stock, number of
accountants, business transaction period, and number of employees had difference in overall decision-making

at 0.01 and 0.05 respectively.

Student’s SINALULE. .. ...euetint ettt

Independent study advisors” signaturel)..............coeuvveiiinninnnn. 2) e



	0.3_บทคัดย่อไทย.doc
	0.3_Abstract.doc

