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Abstract

The purposes of this research were to 1) study the opinion of workers on quality of work life
enhancement for workers in industrial estates in Samutprakan Province 2) compare the opinion of workers on
quality of work life enhancement for workers by personal variables 3) study additional comments and
suggestions of workers about quality of work life enhancement. The research samples composed of 400
employees in two industrial estates; Bangpoo and Bangplee Industrial Estates. The data were collected by the
questionnaire which had an alpha coefficient value .97 and were analyzed by percentage, mean, standard
deviation, t value and F value.

The results of the research found that 1) the opinion of workers on quality of work life
enhancement for workers in overall was at a medium level. considering aspect by aspect it found that 5 aspects
were at a medium level and 2 aspects were at a high level, the aspect of social integration and work cooperation
was the highest mean score which was followed by safety work environment and health promotion aspect,
however the aspect of democracy in organization was the lowest mean score but it was still at a medium level 2)
comparing the opinion of workers on quality of work life enhancement by personal variables it found that the
workers with different ages, work positions, salaries and sizes of work places had signiticantly different opinion
at the statistical level .05, but the workers with different genders. education levels, and work experiences had
no significantly different opinions 3) according to additional opinions and suggestions obtained, there were 126
respondents or 31.5 percent of the samples which the highest [requency of suggestions was payment increase
{n + 96) followed by giving more money to diligent workers (n = 82), fair consideration for work performance

(n=75) and paying suitable wages betitting the current cconomic situation (n = 74).




