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Abstract

The purposes of this research were to study the behaviors in using conflict management skills of
school principals under the Jurisdiction of Samutprakarn Educational Service Area Office 1 and to compare the
behaviors in conflict management skills of school principals classified by ages, experiences of administration
and school sizes. The sample were 118 principals of schools, using simple random sampling method. The
instrument used to collect the data was a questionnaire with reliability, of 0.96. The data were analyzed for
percentage, standard deviation, t-test and one-way analysis of variance (ANOVA).

The results of study found that behaviors in using conflict management skills of school principals
under the Jurisdiction of Samutprakarn Educational Service Area Office 1 as a whole was at the higher level.
To rank the conflict from the most to the least were situation analysis skill, negotiation skill, justice distribution
skill and power management skill. The compatison of behaviors in conflict management skills of school
principals classified by age, experiences of administration as a whole found no difference. When, classified by

school size, the result showed-that there was significantly different at the level of .05.
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