a

4 ¢ 1~ v @ .a o ' s a \ o
‘l?@]ﬂﬂ]ﬁﬂuﬁ ﬂ?WﬂJﬁQWﬂiﬂﬁﬁ@]@ﬂ'lﬁﬁ]ﬂﬁ'\lﬁﬂﬂ']ﬁﬁ'\?ﬂlll!,ﬂé}qiiﬂ']q"llﬂﬁﬂﬂﬂﬂ1i‘ﬂiﬁ15?[311!&5]']1]'51

Tuwadune Tuulne Sandaunssiwdun
P unanisuas Inguiiu Usyandalmaasuiiada dndnmsiams Insamsuay

u

a a Y o I A o d a
ﬂ'lﬁﬂizlllujﬂii\?ﬂ']ﬁ 3J1’T'I'J‘VIEJ'IﬁEJ§1‘]§ﬂ§]ﬁH‘]ﬁ 'f]'li]']iflﬁ‘ﬂ?ﬂ‘ﬂ'] 1) WE.AT. UAITAU ﬁaﬂm%

o w

s o o v A [
2) A5.498717 gNUNs YmsAnw 2552 Suau 167 neh Mdagy anwianels aiaamsdany

79019 DIRMIVTIMITAIUA A

a

e

UNAAEd

dydw s A = =< A @ v Aa (2 19
fﬂi’.lfl]ﬁl!,iﬁ)ﬂu mmﬂszmm‘wa 1) ﬁﬂ‘]slTﬂ’ﬂllWQWE]GlleliJﬁﬂﬂTiﬁ]ﬂﬁ’JﬁﬂﬂﬁﬁﬂﬂMlLﬂﬂﬁj‘\ifﬂq

¥9909AMIUSITaud e Tuvasune Tuulne Samdauasrdin 2) wieuieuanuiane liiitide

m3saaaansdanuundgeey melunguyaansiinerdewazaelungudgeergisuaSaansdanm

awduls aounwdiuyana 3) nfseuiisuanuiiane liilisemsinaidansdeaunndgeely snang

{ { { o v A 4 a 3 ! 3
yamnsiinerves tazdgeegnsvaiaanmsdenn 4) Anvanuaamuuazdormuenuza1e 9019 2 ngu

a a

@ 1 Y A A Y @ @ v Aa 1Y 19 o 9 AY Yo
AIDYN Vlmm 1) UAAINTNNYIVDINUNITIATITANT AIAUUNHGIDY VTUIU 45 AU 2) NfNEJTEJ“VIVlﬂTU

K}

ddl

afadms 1w 365 au 1T e 1Flumsise Aeunndeunw Afmarundeiuniiiy 91 Mt
9 Y9 ' = 1 A oA 1
Yoyaldmiosas Aunay dILBAVUIATTIY AW Lazauel
HaM339ewuI1 1) Anuiane lavesynainsiinerde uazdgeorgnsvaiaanisdeny lu
' o A A > Y I~ ' v ' Y oA o v
s egluszauihunais Weonvsaiiusiea inud adw egluszavihunassu@ernueniv

9 A o d a 1 g ~ =3 g 1 [l o 9 = =
ATUNNNLUASFUIUITNITIMNHY “Vlﬂ’J’liJWQWﬂi"l]SUENVNﬁENﬂQMﬂgiuigﬂUuﬂﬂ 2) wamsseuneunuy

]
=

= ' PRy ] ' A~ Y = Y1 oA
WQ‘W@I%ﬂ]ﬂiuﬂqﬂuﬂaWﬂiﬂLﬂﬂ’Jm@q WU YAaInIny WA FEAUNITANH i?ﬂllﬂﬂﬂlﬂ@u LAZHEDIUN

Ufianuaiy danuiawels Tasamsan liuanaredu dauyaainsiliong wagdwvuandhnaeiull

1 aaa

anuiane lvaeiuedniidsdidyneadanzdy 05 wag .01 awddy manfJeuieuanuiiaely
melunguiigeergfisuaiadmsdaan wud dqeorefifima uazery sy Sanufianels Tasnmsan
Tiiuananeiu daudgeergiiiszdumsfin o mausd $1uuyas aanzgunIn tazdaievasgua

ananu uanuianels Tagn1nsy uana1afiueeg1all WﬂﬁWW yNNAIANIZAY .01 3) wamsilTeumey

o
1 S A v 9

ANuNane v TEUINYNANTNNYIV ENﬂllN?NEﬂ Fuadaansdeay wu anuianeleTaennsau

o w aad o

lLC"Iﬂ@]NﬂuﬂfJNllufJﬁWﬂ‘ﬂWINﬁﬂ ANTTAY .01 uaz 4) nnmailse mamumﬂmuuawmamuﬂuuwmm

WU lJﬂEﬂﬂiﬂlﬂﬂ?%@ﬁﬂﬂﬂWﬁ%ﬂﬁ’Jﬁﬂﬂ?i’d\iﬂll "ln"lﬂmmuamnmmwu“lm muﬂduwmm %VU

a

9
~

ﬁa’ﬁﬂﬂ'ﬁﬁ}ﬂﬂu Glu 3 (;h‘]Ja ulﬂlﬁuﬂﬂ'J']llﬂﬂlwu‘ﬂﬁEJ\W]13Ja°’]ﬁﬂi]’lﬂﬂ'ﬂllﬂqﬁqﬂﬁﬁllﬂulﬂ ﬁ\iu 1) ﬁﬁ']ﬂﬁilgﬂ']
Y y 4 4 oo 9 £ o 9 ' a = vy °
@]E]Qﬂ"lfl'iﬁleJLUﬂﬂﬂ%WthlﬂﬂﬂJu 2) Cénllaf"l"NWQ Lﬁu@ﬂ?iﬁﬂlﬁiu'EHGNWGI,WE!@:\‘]E]"IQ uag 3) 91ua

Tunne deams MmuTasamsiaundgeery ludumsdauasuordw vazmsianndneninggeiy

A A o =
AU EDUNANH Y L

a A I (=
a'lﬂﬂﬂsﬁﬂﬂ'm'ﬁﬂ‘ﬂﬂﬁﬂy'] ) PR S






Thesis title:  Satisfaction with Social Welfare Management for the Elderly by Subdistrict Administrative
Organizations in Nonthai District, Nakhonratchasima Province
Researcher: Miss Jirandon Viksungnoen. Degree: Master of Arts (Program in Project Management and
Project Evaluation). Dhonburi Rajabhat University. Thesis advisors: 1) Asst. Prof. Dr.Nisarat
Sinlapadech 2) Dr.Nongyao Utoomporn. Academic year : 2009. 167 pp. Keywords :

satisfaction, social welfare, elderly, subdistrict administrative organization

Abstract

This research aimed to : 1) study satisfaction with social welfare management for the elderly by
subdistrict administrative organizations in Nonthai District, Nakhornratchasima Province, 2) compare
satisfaction with the social welfare for the elderly of the personnel of subdistriet administrative organizations
and of the group of the elderly receiving social welfare classified by personal status variables, 3) compare the
satisfaction with social welfare management for the elderly between the‘personnel and the elderly, and 4) study
comments and suggestions made by the two groups. The research samples were composed of 45 personnel of
subdistrict administrative organizations and 365 elderly who received public social welfare. The data was
collected by a questionnaire which had a reliability value of .91, and was analyzed by percentage, mean,
standard deviation, t-test and F-test.

The research results showed that 1) the satisfaction of both the personnel of subdistrict
administrative organizations and the elderly receiving social welfare in overall were moderate, and when
analyzed aspect by aspect, each aspect was rated at a moderate level except for shelter and service center
aspect which were at alow" level; 2) comparison of the overall satisfaction within the group of personnel
classified by sex; education level, salary and work site, found no significantly differences in satisfaction;
however, the personnel with different ages, and work positions had significantly different satisfaction at the
statistical level .05 and .01 consequently. within the group of the elderly receiving social welfare classified by
sex and age variables, their overall satisfaction was not statistically significantly different but the elderly with
different education levels, marital statuses, salaries, numbers of children, health conditions, and types of
assisting persons had significantly different satisfaction at the statistical level .01; 3) comparison of the
satisfaction between the group of personnel involved and the group of the elderly found significant difference
at the statistical level .01; 4) the personnel involved had no comments nor suggestions, but the items rated with
highest frequencies of suggstions by the elderly were as follows : 1) increase in allowance at Maka subdistrict,
2) career supporting at Khangplu subdistrict, and 3) increase in elderly development projects such as career

promoting and developing the elderly potentials at Nonthai subdistrict.
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