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Abstract

The purposes of this research were to study 1) the factors influencing working stress, and 2) working
factors influencing working stress of personnel in the Complaint Center of T.O.T. (Public) Co., Ltd. in Bangkok
Metropolis Area. The sampling group was composed of 250 personnel in the Complaint Center. The instrument for data
collection was a questionnaire. The data obtained were analyzed by percentage, average mean, standard deviation, t-test,
and ANOVA.

The results of the research revealed that 1) the factors moderately influencing working stress of personnel
in the Complaint Center of T.O.T. (Public) Co., Ltd. in Bangkok Metropolis Area were characteristic of working while
the quantitative working highly affecting personnel’s stress were: female, aged between 20-39, single and divorced, 1-
10, 11-20 years of working experience and 6,001-12,000 bhat average monthly salaries; 2) working factors influencing
working stress of personnel in the Complaint Center of T.O.T. (Public) Co., Ltd. in Bangkok Metropolis Area were

office intra-relationship with their superiors, rewarding system, and progress of work.
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