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Abstract

This research aimed to 1) evaluate the opinions on the effectiveness of child development centers
in Bangbo District, Samutprakarn Province, 2) compare the opinions on the effectiveness of child development
centers within the group of staff members of child development centers and within the group of the child
parents, 3) compare the opinions on the effectiveness of child development centers of the staff members and the
child parents, 4) study the suggestions to improve the child development centers made by the two groups. The
sample composed of 32 staff members of child development centers and 226 child parents. The data were
gathered by the questionnaire which had a reliability value .93, and were analyzed by basic statistics of
percentage, mean, standard, deviation, t- test and F-test.

The research results were: ‘1) both the staff members and the child parents evaluated the
effectiveness of child development “centers in Bangbo District, Samutprakarn Province at a high level; 2)
comparison of the opinions of', the group of the staff members classified by sex, age, education level, work
position and salary founid no'significantly different opinions on the child development center’s effectiveness;
however, the staff members working at different locations had significantly different opinions at .05. Within
the group of child parents, there were no significantly different opinions expressed by the parents with different
sex and age while parents with different education levels, occupations and salaries had significantly different
opinions at the statistical level .05. Nevertheless, the parents from different child development centers had
significantly different opinions at .01, 3) comparing the overall opinions of the staff members and the child
parents, there were no significant differences between the two groups, but when considered dimension by
dimension, significant difference in the product dimension was found at the statistical level .01 but no
significant differences were found is the input, the process and the outcome dimensions; 4) the most frequent
comment made by the group of the staff members was the lack of budget to improve the efficiency of
management, and parents recommended allocation of adequate budget to cover expenses required and to take

care of child safety.
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