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Abstract

The objectives of this research were to study the influence of organization’s atmosphere on
satisfaction in working of workers at Electricity Generating Authority of Thailand ( EGAT), central office ,
Nonthaburi and to compare the influence of organization’s atmosphere based on personal characteristics. The
sample included 370 workers. Questionnaires were used as a research tool., Data were analyzed by frequency,
percentage, mean, standard deviation, t-test, and analysis of variance!

The results showed that the overall influence of organization’s atmosphere that had on satisfaction in
working was at high level. Considering into aspects, every of them was at high level, The first 3 highest aspects
arranged in descending order were as following: warmth and encouragement, working standard and
expectation, Challenge and responsibility,~The.comparison of organization’s atmosphere on satisfaction in
working of workers based on personal ‘characteristics showed that workers in different sex, age, and educational
level had difference in overall opinions at 0.01 significant level. Considering into aspects, workers in different
sex had difference in opinions ‘on warmth and encouragement, remuneration and punishment, contradiction,
organization’s standard and working standard and expectation at 0.01 and 0.05 respectively. Those in different
age had difference’in opinions on organization’s structure, contradiction, working standard and expectation,
Challenge and responsibility, remuneration and punishment, and unity at 0.01 and 0.05 respectively. Those in
different educational level had difference in opinions on Challenge and responsibility, remuneration and
punishment, contradiction, organization’s structure, warmth and encouragement aspect, working standard and
expectation, and unity at 0.01 and 0.05 respectively. Those in different monthly income had difference in

opinions on contradiction, and unity, at 0.01 and 0.05 respectively
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