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Researcher: Mr. Noparat Phongthakun. Degree: Master of Business Administration (General Management).
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Abstract

The objectives of this research were to study opinions on organizational environment affecting the
efficiency of workers’ performance in PTT ICT Solution Co.,Ltd and to compares opinions of workers based on
personal status. The sample included 132 workers. The research tool employed was questionnaire. Data was
analyzed by frequency, percentage, mean, standard deviation, t-test, and analysis of'variance.

The research findings revealed that the mean score of overall opinions given by workers toward the
organizational environment affecting the efficiency of performance was at high level. Considered in term of
aspects, every aspect was at high level, arranged in descending order-as following : warmth, standard of work,
and unity. The comparison of opinions based on personal'status showed that workers in different department had
difference in overall opinions on organizational environment at 0.05 statistically significant level. Comparing in
aspects, on standard of work aspect, workers-in different sex and monthly income had difference in overall
opinions at the same level of 0.01.cOn'warmth, support, and unity aspect, workers in different department had
difference in overall opinions at 0.05 levels. On support aspect, workers in different sex had difference in overall

opinions at 0.01 level.
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