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Abstract

This research was a survey research consisting of 2 objectives: 1) to study the opinions of the
international school administrators in Bangkok towards external quality assessment of ONESQA, and 2) to
compare their opinions towards ONESQA’s external quality assessment classified by the participants’ gender,
age, position, education level, and work experience. These participants were 153 international school
administrators selected by Cluster Sampling technique employing Krejcie and Morgan table. The instrument to
collect data was a set of five-scale rating questionnaire (0.973 reliability). Data were analyzed in terms of
frequency, percentage, mean, and standard deviation. Then, hypotheses were tested by t-test and One-Way
ANOVA.

The study demonstrated the high opinions of the international school administrators as a whole
and in every aspect toward ONESQA. Comparison of the international school administrators with different
genders as a whole showed statistically significant difference at .05, and each aspect that gave the image of
ONESQA as well as the external assessors was significantly different at .05. However, the opinions of
international school administrators of different age, position, education level and work experience both as
as a whole and individual aspects were not significantly different. Regarding the suggestion, the international
school administrators recommended ONESQA’s assessors to have equal roles as other international
organizations. Likewise, understanding ELT teaching and learning as well as culture of each country was
regarded as a must. Besides, indicators and criteria should be designed to fit the needs of the international
schools’ specific assessment. The school should be informed about the external quality assessment of ONESQA
at least one year before each quality assurance so that they could familiarize themselves with the requirements

and criteria.
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