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Abstract

This research has the purposes to (1) study Thai passengers’ satisfactions with services at
Suvarnabhumi Airport, Samutprakan province, and (2)compare Thai passengers’ satisfaction with
Suvarnbhumi Airport’s services when they were classified by individual characteristics. The tool used in this
research was questionnaire. The sample consisted of 400 airport customers. The statistics used in data
analysis were frequency, percentage, means, standard deviation, t-test, and analysis of variance.

The findings revealed that the level of Thai passengers’ overall satisfaction with Suvarnabhumi
Airport’s services, Samutprakan province was high. The aspects-that'received high satisfaction aspects were
car park lots, facilities within passenger terminal building, shops inside building, and securities and
immigration inspection. The satisfaction aspectsirated at medium level were arrival process, departure process,
and cleanliness of inside and outside of passenger terminal building. Comparison of Thai passengers’
satisfaction with services of Suvarnabhumi Airport’s , Samutprakan province, when they were classified by
gender, , age, education level;-occupation and salary, were not significantly different in their satisfaction with

Suvarnabhumi Airport’s;services, Samutprakan province.
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