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Independent study title: Management of 5s Activities in Bangkok EMS Centre.
Researcher: Mr. Bundit Kongtrakul Degree: Master of Business Administration (General Management).
Dhonburi Rajaphat University. Independent study advisors: 1} Dr. Jariya Klinjan. 2) Prof.

Dr.Rawat Chateewisit. Academic year: 2010. 125 pp. Keyword: management of 5s activities.
Abstract

The purposes of this research were to study the management of 5s acﬁviﬁcs in Bangkok EMS
Centre and to compare the management in views of officers classified by demographic characteristics.
The sample included 118 officers. The research tool was questionnaire. Data were analyzed by percentage,
mean, and standard deviation, t-test, and One-way ANOVA.

The results of the research indicated that the mean score of overall opinions that officers had
toward the management of 5s activities was at high level. Considered in terms of aspects, the mean scores of
overall opinions toward all 5s aspects were at high level, arranged in descending order were as follows: sorting,
cleaning, organizing, self-discipline, and standardizing, Thé comparison of mean scores of overall opinions on
the management of 5s activities in views of officers classified by demographic characteristics showed that the
officers having different age and educational level had significantly different opinion at 0.01 level. Aspect
comparison revealed that officers having different educational level had significantly different opinions on
cleaning, organizing, and self-discipline at 0.01. Officers having ‘different age had significantly different

opinions on sorting at 0.01.
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