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Abstract

The objectives of this research were to study the vessel berthing quality of IRPC Rayong port as
viewed by their clients, and to compare their views on the level of quality when they were classified by their
demographic characteristics. The sample included 103 clients who were captains or shipmasters of IRPC
Company. Questionnaires were used as a research tool. The data was analyzed by frequency, percentage, mean,
standard deviation, t-test, and analysis of variance.

The research findings indicated that the overall mean score of clients’ view toward the berthing
quality was average. Analysis of aspects revealed that safety and environment was rated high level while the
other four aspects, which were communication and technology, labor-saving devices, staff, and service related
to ship, were all at average level. By comparing mean scores of quality as viewed by the clients classified by
their demographic characteristics, clients having different type of ship, age, experience, berthing tactics, and
educational level had no significantly different views. Aspect analyses revealed that clients with different age
had no significant difference in their views on service; however, item by item analyses discovered significantly
different views at 0.01. In terms of safety and environment aspects, both local and international clients had no
significantly different views; however, when their item by item opinions were compared, the differences were
significant at 0.01 and 0.05 respectively. On the aspects of communication and technology, clients having
different age had significantly different views at 0.05; however, item by item analyses yielded significant
differences at 0.01. On labor-saving devices aspect, both local and international clients had significantly

different views at 0.05 level. Similarly, when items were compared, the difference was significantly at 0.05.



