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Abstract

The objectives of this research were to study the decision making on usc of logistic service by
businesses group in AMATA Industrial Estate at Chonburi and to compare the decision making based on
characteristics of organizations. The sample included 188 businesses in AMATA Industrial Estate at Chonburi.
Questionnaires were used as a research tool. Data were analyzed based on trequency, percentage, mean, standard
deviation, t-test, and analysis of variance.

The results of the research indicated that businesses group in AMATA had overall opinions, graded at
high level, on influences in their decision making to use the service. With regard to aspects analysis, every
business has overall opinions at high level toward every aspect, which could be arranged in descending order
as tollows: price and worthiness, efficiency in service feature and nectworks of the service provided,
supplementary service, technology, and records and credibility. The comparison of mean score of influcnces
on decision making to use the logistic service based on characteristics of organizations showed that businesses
with different years on operation and management structure and number of worker had opinions toward
backgrounds and credibility aspect differently calculated at 0.05 significant level. Businesses with different
number of workers had opinions on efficiency in service feature and networks of the service provided

differently at 0.05 level.



