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Abstract

The objectives of this research were to assess the quality of working life of staff members of
Rayong administrative court office and to compare the assessment on the quality of working life of members
of staff classified by personal factors. The sample included 80 staff members working in Rayong administrative
court office. Questionnaires were used as a research tool. Data were analyzed by frequency, percentage, mean,
standard deviation, t-test, and analysis of variance.

The results revealed that the staff members’ overall‘opinion toward the assessment on quality of
working life was at medium level. Considered in terms, of aspects, only the overall opinion given to the aspect
of pride in organization was at high level while the overall opinions given to the other 7 aspects —sufficient and
fair reward, safe environment, potential development, working progress, social relation, management,
retirement were at medium level. The comparison of average opinions of staff members toward the assessment
based on personal factors showed that staff members having different educational level, different monthly
income, and working pesition had significantly different overall opinions at 0.01 and 0.05 respectively. Aspect
comparisons indicated that staff members having different educational level had significantly different overall
opinion concerning the aspects of sufficient and fair reward and retirement at 0.01 however, the difference
concerning the aspects of safe environment, potential development, working progress, social relationship, and
management were significantly different at 0.05. Staff members having different monthly income had
significantly different overall opinions toward aspects of fair and sufficient benefits and retirement at 0.01 while
the opinion on management aspect was significantly different at 0.05. Staff members in different working
position had significantly different overall opinion toward aspect of retirement at 0.01 while they had
significantly different opinions regarding the aspects of sufficient and fair benefits, safe environment, social

relationship, and management at 0.05.
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