
unfi 5

fnilwamrnfa eBikiaNfi imsiiffUEmmm:

2. mDnJifJiimoiJfniJjnn^QPin^ijpii ioCjij D9^anpiT  fliimnnuan'yQiSi

iJis'Viniffiit^i

iBchmumrasm

ihsmivs imsnmjnistJ'N

ibsTinivi'lli'Ufmflntn Imiri nduanmwH '̂um?in refill uiwyi 5fli ieu5mai4

hqua wmaifj fhffa 1ml 2554 stutu 436 mi (̂ eya cu î eu SiJifiiJ 2554)

ndu^Q9EJi^^1l1wfniSflWl ifi'DTnmifru^QQdl^gtii^^iej (simple  random

sampling) flifiitas'inni 1fit)nTH'u^uvnfifiau^om-3fn3j^nn^nTHUfisijiuiftf)du^i9fjn-36uo^

Krejcie and Morgan (1970, p.608) Im^mim^hlllli 203 fill

ml e^ue^Hlumii f̂j ifluiiuuttoijfnjj inkaofuilij 2 tiixi ^d

1. 'uoud'Miiike-ayflQ'mnj'iJfteufniJ Imtfl mff oio ĉnumwituitT ismjmi^nm

2. fmuiTn^uo^flnnii?i0i?inf urn loflfl ufwvi 5^^ louimof ̂ uqw  ̂̂ BYiy^cntj ^f\e\

ii^oentilv! 2 am ^0

2.1 T̂Umwqllfmu (Behavioral measurement)

2.2mUWVnfl'Um (Attitudinal brand loyalty)

an'yflisuo-iuiJiJtYeijfnjj iiluuuuuiPtniTQUilisuifUfii 5 izfiv UQ^Smiyi

(Likert)fllUll4 21 'UQ
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' @ . ,,<.- @ @@,@ ! @

nmiimmmmi

niinun3J6ii0ij?iinficinmw1l3tu!fii?iii loiiij uiiJvi %m mu^mejf-a uq-u^ot

viaioflinfi 1wtl2554 Tfienftrs^nn fuil'Ufijiuehsm^ hum 203 fiu 1?iE)iniJiiiiiJiTt)ijmu

1^ -̂l^llJ^ 1 -31 'WqiJmflU 2554 1^fllUIIll^91JOTU <̂U3JllitJTU 203 %<e\ f\ $U1i@tmz

100.00

1. Qlf]nSfi'K03LjaiaQilJsU!)-3HP191JU'lJlJtt!)UO13J iflfiHfmsJO imsfiifeoas (percentage)

2.QtfinstHfm3jnn^eu0^gnmfi!)?inSum iqijij ij? ŷi to^ lowBiwai-a usu  ̂wmno

hm ipiaHfiimay (x) imstTQum^mwiJi^if tu (sd)

3.tijf EJiJi^EJiifinmay (x) iDQ-3fisu'UUfm3Jfln Î9fin3uflii tauil u?wyi f ̂ 1

i9u5mej?^ imu@ <$vmt\]i} hm vmmmhnumiiim'umz'iliz^mmtfm IfitiK t-test uns

F-test

4.iiliEJumau'W'HfiQi m0vifitt0iifiima?) (x) nm^fisuuufniiwnn^oeiiimiflhraij

15 Least Significant Difference (LSD)

l.  TOiia-fniiJiiQ^WfiQiiimuaroufnu

HfiQiitmijaQiicnuaTuiiidiil'umwne) fooas: 51.72 oiej 41 -50 tl wmz 34.98

59 iWl25-40ll !WiX33 ftOTUflTWmntt 19 ?)S 63.05 10^3^UT iffPI fsfjas 26.60 1 (F1I

fn^^nwn tlftyojiPil iqocis 55.17 soomwi otjtlifyfyi/iJQff. fey?is 15.27 aifmil'uynjfwu

m&wmrwu foeias 40.89 io^s^jji mnjo^fvoms/Eifiimi'uen fetias 31.03 8?iy1l'ra^ejfi0

sotw 10,000-30,ooo ijth feems 38.42 ioto^jjt31,ooo-50,ooo inn feras 26.ii

mny mm

fifmilhsAiJfmijmileiQemffiJfh laflfi Ivunnnu oejim îi iJTunan (x =

3.23) djawinsfU'uilunEJfliTu ^w

fliwjS^wsjnimw afiftiSf^ufniwflna laansj aalwisauiJiwnm-a (x=3.23)

mownfinnjimmjQ nun ay lw?sfiiJiJiufifn-3 (x = 3.19 - 3.31) vifinomi fia

1. yiiuyQUiiiyi.i'umo^owS ĵTituTO'HaioSfi^yfmuiljjii)
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5 i

2. iî ui îiiiJiniifiinfii^iwfi^niu'iioiiQmfiuQm^i'HiJisiTjj

3. yinwi)sm9nfa '̂umo'HQra'uiSgn lumniJaEJU9iJnifulrlvlifif^?i9iil

4. vhu^pmHiimaiJiJ tnwiifi?ioiitTiu9^?i9fm3jl'9^fni1l'

6. m9wa?ififucno'H99ywmim3i?njjfrii6inej rnu^fi^fl^mgn tovibiquii

7. <mw<tf99iJn'3fl4'ijii9'u I'ug-a^nfii '̂nniJ^ainTw^nfi^ifioH

mmminu

9. vhufifnifjiimeijij fifniumjjistrjjnuviiiijjin^gfi

isflrumiflnm sjEouflntn/ehfrn liisejuflninsia'uiJaWLb'w. iliiyarai uasfl-afmiJfflj&nen

aTuŝ ^YTfiiifî  anfliSisaufnijjflna Ipianu eenuismjiJTUfmi-a (x = 3.23) me

<w!ni9niiluiiE)sij!) viiiqi oejluisfiiiJiJiwntn^ (x = 3.07 - 3.34) yjnnEjfni ^9

<u qj qj
3. ilisSyifnivi9iini9fl'Hvlia'H0^lTOi-3niifmjjf)ifi'HQ'3eu0-3yiiw

1  rf Ŝ ^S a/ o/ 1 o*lft    1 3J d 3J ciq 3;  i6. Ynw3jfniJJiirnHnviunii9iJni9i mftionovi t^eo

7. wS^ntu^o^uiavt Snfn^fHiJisjtYuniJ^aifnn

9. n'njMPn3jl'0j]anjT3tn^mj'}niJNa^flfucvin)9^u?wyiutil'UiJislT

13. fniiani)fM!i)o-}wafi '̂f ciiU0^iJ?wvit3i4^EJ9ufu

^flfiitTOPifiaa^nugnmi'Wfr̂ iej iias;mfrnt3-3 iifingjjQia troTunTm Tftei imstruiif

is^umi f̂iui sjBEisj f̂iHV^inii WBEJUfffryi?io<uilcno/tf'3GK. iJfqjfyiPil imsowilffynji/iJQtr.

oifvj I'liT̂ fni/ffqitthh!) iiftzwumTum'U'ftmn'yu noimusej^Qt̂ atj ^inii 10,000 inn

10,000 - 30,000 inn imsuinn-in 50,000 mvi
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3. mis'iJ1oijmfJUfiii ao6uo^fsii1ui4f)niifi'n^Pi0piiin'UPii mvv ue^anfh aumn

fnjjanwai iksinfV3fn argil

wamiiilioiiî oDfiimafjuo^fisiiu'Ufnijjnn '̂epinaiiPiT ioijij nja^ejnfh

Biuun^uain'ytusibs'innifnprsii mm anfi'i^St'VNfT oio ttciivifn'HjnjitT iserumi^rcm

iToiti^'fiJvn-atTo^^is '̂iJ 0.05 iwo^ininniil'u^iEj'iiQ winn n^n^i-jnviem^S'uo^i^'fiJvn^^Bi

^is; u o.oi fliuiu 3 ntimi ^o

1. YllWnPlQIO'HQlQuB tniJ11O OlJfTV!9-Jpi0fniJJpil0-3milfll

2. Yiiw1 îiiJi)imii)inmi1'!Kwa?infucvi'S'M9iO'ijij0fji^t'HUi^ftu

3. viiwoojJBimiumoloHa^naiiioiioio'ufipiiQtifnijJî jjlfl

uasuflnen^nijaoTnjiJtmiflfyYmmtemispmo.os @diutu l nomi fio vnufiem

omqioijS SfmjJWUisjftuniiviiuuifî iTPi

anfrmSailwei'Nfvu Sfmurin^o^niufli Ifluiiijijjuflnen^nuaai^fiiltm'imij

vmtroei mensniQiiiil'untj'uo v<im uptn^n^n'uoeji^JJUotnfifiJ'rn^tTo^viisPii) 0.05 ^nmii

l ntimi ^0 viiijoauiiimi'umQ'Sown^naiiio'Heiouflaiofmjjî jjlfl

jjuotnfjtyyn-jttopi  me'W'oiiQniiluno'ua vtim upin^i-3fTU9tn-3ui4fJtnf;iajYn-3iTOPivii5;fiii

0.05 hum 1 ntimi ^a viiuSfnijjw ĵj îooTiaaiJniari'Wvli^Had

Qm-aS'uuihfmjYn-sflfD^isfiiiJ 0.05 mo'N'oiiQniiluno'ilfo YiMii mmnniimwiiiiumfiqi

mAttmmzfiv 0.01 hum 2 ntinn ne

1. fn'wafi'ytunjQ^wainnfljmQ^uiii'mS'u^EjQiJii)

2. >ii\ w\ lDlwwa^flfum8^ufwyimfiij

_!_ . f*-0̂ .. _-- 5*_

@ v
1. @niuufnimtfnwnwi4nuNa<nnfucneis"M'H0'u

2. yiiu P̂î nu'S'oii.a'untniinoiniJwHjintu^iJo^uf '̂nfiitliiiJis;^
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o.oi ?nuiu 1 5iom5 ^o viiuSpniuf u'!K3j^0OiH00TJniflnvilfli^H0d

) q d a/iiAsiiflnrii-3nu9rii-35mmif)'syyn-3?r6flYnsAiJ 0.05 Ŝtuiu l numi no

wmcno fhnfi Iflwamiil'ufimmictihinonibiejwfw'u

<vwnmu flinVi

anni2isflUfmuiTn?ipi0emSvmi ioiifi Iwrnnnu eultus^uiiTunfn^ (x =

3.23)  tfio^inifuiiil'uno îiw vjuin nn^iSis^ufniumiiigiepm '̂UfT'i Iftfjnu pitvii?^

nq^niiu ims îi4tTffi4fi^ Bdlmspmihunan (x = 3.23)

cK-3Sfiitt0fifia0^niJHamii?'ejn)e-3 tujtiOTU iriiafje'Mft (2552) ^nuiife-i iId ô^S

waR9fmjjnn 1uwS nfuwfif9-3^181-3 pnuviiiflfijs5U9-3ilis;'!tfT!ifV4lv!i<U9i0im8m8-3 ^'ht'sfi

iSo-sno vcyii nfljj^ieon^liii'Hfiwiil'uniimon'Sgmiisfifuni'N'ug-s^iJfiiimjJisiTJjniJiifii

> ti r **o/ III > 4 |d I VI I q 3>d V *i  q  @}> OA as <u eid t o/di ^*I 4itas;}jn luumimaouuilfi^ liJl^ortQou mfnuiliiDOManviJJwa^ofniunnfifigfnimQfi^o

ftufnDs;mfni3Jtnfifypnw(!ifoma <̂u8-3Napinfu<!nuiiiIi48'UPiu'Hu-3 lo^a^ui fo ?niimifT-3mijj

niiinofi'Joniil'wwQnimsilis^i ĵj'wuB imsfliuemwSeimucn ims;fT9fifiaB^niJHamiQlia

U9-3 itSn? amji (2549) ffnuiii0-3 fni3j^3j'wiJ5ij;<H'ii^fmjj -̂3y)oiD?i00^nnfnufmunnw

?10^nSu^TD0-3w1liOf)U '̂U^tT'3l41Jflf1ci1v!l<US10im0mO^ i'-3'HQfl01lf11T:KB1U flHu^QOEii^

pf'jwl'Hfjjiilijmpfvio 0io 41 -50 il StTOTunTWiTuifr is^ij miff nun ilfcyajn^ii qiSwiiIu

wijVvnuiii'yvHoniru Snolm aoi9i o'u io,ooo-3O,oooinn 'wiiii w^ouimupfoucnufi

fm3jmv<o1i)f!i00~3 n̂iIpioi'3iJimsiilunt) TU'Mn T̂UOEi1uis îJ3Jin laiifi fliUfftunTwSwm

iiasuimi t̂ u unpiiinume^nisuiumiwHmoEJ'utMJfnfufiTW aiwnTwanwfUB-sflniuasfniJJ

iuw^^0ii iw fmjjSwmo^iil'u^fjojjiuiJo-sgnnnmsfiiiiiiifoija^lpiifiiuimi iw mil-w^g

1<i4 an^muisinj tmsjfifiiijjffPimiJfli'jainoinufniSfniJjnnflpiQ^nS'uniifionuimsiil'u
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q q| qj qi

wnmiiiJiyiimyiJfiii!BaEJeu9-3fisimiifn3JflfiM0^n3v!Pii leflfl iiewnfii iumn

iiiisno1mflaEJ?i0i^0Up!i-an\  Sfmunna?i0pin^\ m 10S1I laonu Ijjimnpii^^oai^fi

@uafnfisyvmmwmsiflu 0.05 mQwsnianiil'unEJDQ î ini u?in?n-ann0EJi^jj<ut)itififijyn^ttfift

fbsflu o.oi ims 0.05 enuaiAu

amiiNriVrufin

0.05

Qrfi-jfliTei^iPiftiYn-jffa^isaiJ 0.05 iS9<wsni9niilunEJi 9 nuQi imnpiKn<u9EJi-3fiiTa^iffQj

vn-airo^^ismj o.oi ims 0.05 enuaimj

0.01 ims; 0.05 pniiaiaiJ

cB-3Sf11tT9Plf)n0^nilWf)milii )6UQ-3 l<Sy(1 gfî JQ (2549) ̂ flWilf 9-3 fmiiffUWUB

W9i ^OQ^^niufî fiQiJjSamw^QtJinoimjniiflfi'Ji3jnfi3?i9PiiiS'UfiiIpioi'33JiiisiiliJiialii"u

iifi^iwljjit^nm^n'u iiinniiitfifis'Hfi'aiiJ '̂iJ'W'UBUfiswrifiisYi'U'iiQ^finuwviei'a^Bo^ani

uasfmijmififloemmifln wuin (i) fmjj^waiwoQ^^ni ^TUflQinTwSumtmsufmi



ermwqifmwnTJ'Tfg'Th (2) fmuwwg'beigg^fiVii miiminmvmn r̂mmzniimvm'VQ'u

Sfiiiij '̂ijmjBUfis;Hanis;'niJii^innni)fniijrin^pio^n^v!fii flnvmqflnii3jmi(if9cih ims

(3) fmiJW3W9lf)fl993flnifliu<u9ijaYivlfliiJimm fifmu^wwuBufiswarnsYitii5-iinnnij

fniu 3̂j'wu5'niJfjnjjnn pi9?iiiSi4flTvinpiiu ?nuiioli!tfiilu<ifoijci?niitwiyift1'umi

@iioiJciPfTjtnjmftiwfnm^uwuw ĵuiBini) imsftijjuo^gutttjg^fmuwig-jfninjg-swijiInfill

9tii4SiJis;SviSfn<wm9l'Hi i)liiims;<w i'ui1?iio^8u?i9iiJ

mii^fmujTn^?)9PinSufiii)iniNqiniiuuasinffUfii?io^n5t4fii fniflminnuio-3

gnmmEJinDifii^mi^^gmimspifnnunn^BPina'Ufin fni^fniunn^a^nSwmlfiEjginn

<Mft\ f1^6U94gnfl1^0PI'3iSwfh (attitudinal brand loyalty) 'V;lYl')mnmmm'jQUtf<r\ Y\l\ m\

=. *X A @ o 3; d d <9 @ o> ' c V ^S M 3/rf I
iGB^uifTHiQ(:tfwtf9ii?i0PintT^fnvitijnm0ncB90oi^';tfPii\ 'u  jjinmi întnjfngw Ipmuerfi-m

nf)mn\ \ m\ piY\ \ m')W\ f\ $\  ipiomiiiPifl-jnfineifliilumi^Rioiul'Hanfii^

9u îJfmu^ii':B9ij1'HniJ înSiJ0i (ranking scale) 'iisinSumlfi^'Kaujjin^fTfi  imsmiS

g^fuJisnguwttg-aiJismi^g fniwtTwwtnuis<HQi^imi^Piif0 <̂Mq^niiu imsiiflcufi^iniilv!

niiafifiii3J^iflcy<u9-3fiiiPi'fi^ul!)^jj-3munii(S9luiiiiSijpiiiRO'i9ijm9^!)nnniinpi'iiPiii

l.  ermm'wqpiniiu  mjinifl84fniniflfl9iJfUi93fl8fni3J#93minj93finfli1l0i

fisnmwinsfljjmjgnflfiinnymfl laiuiiifniinfifniiwHfinoi '̂H'om'ijflgEJi^mjJirtnj

ioiWafiflit)oiJiiioi1\ m0^9Naincui:vi3'H9to'3fipi'3EJfi'3iiJilijl!) ^wiiJjjTfiflememmjfhiiliJ

tnuiiowi liJgfniu^stffniJJiiIw?nta-3suD-3anfni:K^f)s;tt^Nil<Hanfn(:KO0fV!fn?iiitT'Ufnuuon
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2. mxiwvircum fniinuiisi ij1'HfinniSfm3j^u5K3jpiao'Hooilni i1rlvli^Hod

i V

iiiyviieSfl imsanmtTTyniQlM^o3yanJii?riimfjiniJwSpijTfu(:visu0-3iiiyyiCjiili4'iJi^Bi @nil'H

anfnjjfnijJiffnufmuinimsufnnjJWQiJiiwownitwfninn

meufYfi-jfmuifffmasBsilflviiJsiQPinfnjfnims'iJifni ^^fnujfinfi îopinttufnuuDsij

Svii'wa  fi8fniff!'i-3fmjj'M^v<oi9!Hf9fmjj1iJ -̂3'wo1i)i\ 0-3anm iilumifufliJifo-j'UQ-a

nfunTwniQ-aSwfii iinsiilufnitTs?T3Jilis;tnjfnifuniiHS\ î1'ui5-au'3n?iopinftum iiluwa

voiaruduuzmaniiiQCifmFisiiJ

1. fiQi^nwio-jfmjj ĵj'wiJBisjM'ii-afmjj'w-j'woiflPioe-Ji^ninijfniJjnnflplepin

vn mwui Immvcu Umgn^gtrwfn Ifiynn^u im^tT^viDsvn mnis iimna9n<iK9'U9-3Hiii Inn

no mi?rii4fin3JW4vio1imnanni^!)j;';Kifj1ufn?^3wlD^9

2. flQiwniyifra!h a^fiNa 9fliiunnRlimum mufi snuviiiffwsug-aiJisj'WTWulii

^@Hia^fiiji fni'Wioiifino^Ti9ims;f9mo^D8-3awfiii ims;n'3ii)s;Smi1'HfmufunHiJ?1nn

luifg-jnjg-jfnimQnHmfQ-ji'Hfli
<u <u
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