
imyi3

isehm'wfmicia

iiew ^vunti flinfi lull 2554 hum 436 fiu (^eim ai î eu Svnfiu 2554)

ndu^iOfli^^llluflTJ^n'yi 1plinnfnift3J^19EJ1^0EJi^^1O (simple  random

sampling) fnniJis6tfini i^fjfiTH'u îDvnfifiajj^'iBEJi^pnupnn^niviu^nj'uifinau^Qfji^ ĵQ^

Krejcic and Morgan (1970, p.608) ^n^iSviimi^llilM 203 f\

t T

t r V Vl. fmSnmiermii m5i tms^iijQ^fjpln^ ^ ^inai^ntmvmwfif^ii

tmupfoumuS 2 ttTu fie

2.1 'UQUA'nii'duoweieuuuutfatJoiij Imifi mpfoio rniTUfrmmjitr i^fTum^ f̂Tyi
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2.2 fnnijnnî Q^cinfhfieen'm'Ufri mvv uiiSYi  f)l iQ^imoi^ugu^ w'Mfny

hf\  im'-300fli3'U 2 0flU fl0

2.2.10rim5<3VJS)0fl11U (Behavioral measurement)

2.2.2miimvimim (Attitudinal brand loyalty)

nn îaisiU0-3uiJUfT0um3J iflumjimiflnerTuihsinfiifn 5 is 011 DQ^Siaiyi

(Likert) hum 22 $0

3.i3iuiiiJtT9iJfnu^1a?rl'i-3?V! lii0iflifOTillnyifninufiiii0?ns; ua-auvmTaenao

nTOfiBUiii 1^ii^tT0iJfiiiJJtT0Pififi0 (̂i)0^m0'HiniJT'̂ nilistT^^'6U0^niiiioeJi3unni^niJi

fniumEj-3?ii-a (validity) ija^uuiitTQiJtmj imQ'unuiill'iJiJi-Jufii'u mai'HRntnu'lffiifl'u

^n3Jiifi^0fmu'Hui)1fii?ii-3ilisiPi'u iinsmunstruS^^u

4.iuiuiJiJiT0ijnii1ilyi9ici0^1l;niindu^'-30di^ ̂ iiiWn '̂u^dî i'umiQ^o 'oiwtu 30 fiu

imQWTWaijaSJTHIfiifmUlf 91JW (reliability) nJO^imU^OUCnil Iplo1tfOT1^Ul]is;3<n5u0f)tlA|i

nJO^fl^OUIJfi (Cronbach's Alpha Coefficient) Iwhfmillf 03JTU 0.913

fm<mj4nw6uay@

fninimu6imwci wi%1^imwfnimuniin3JEU0u?i ehofninjQfirtimyfja'tnn
qj qj qj

?infnw hjtrufn în muu inwn &w\ mmixm* uqupi ^nviEno \ nfi wiJ 2554 vimenmijniiu
qj qj q
^nQEJn l^yuiuiiiJfrQiJtnjjliltiDni'Hnfiu^oeĵ niQn^QjJii hum 203 uijii a^ivmiinu

q qi
^QJffil4AEI-3 1milltllDttf)'UCn3J '̂mni01W'3y 203 fllftj ^f)l3ufoOc1S 100.00

niiihfms'mjoija

Kifiif 1W t-test, F-test UftS LSD ^fi

1. llflfiS'H^Qyfl'MQ'llJ'UQ-S^eiJUlJUtTQlJfnSJ iflEjMfmWS) tmSfiliQOciSi (percentage)

wwaio "oinfi Ifiyiwiraao (x) tmsfrTumy^miJui^iiTu (sd)
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F-test

4. iilioinfioiJ'W'Hfjai mon^^gufiimsei (x)<\ @3f\ uiiUf\ }Wf\ mm'iiB'Uf\ \ vi}

Least Significant Difference (LSD)

frB^fli'wlwni'nifms'mjQijEi

tTQPiYil'Mlwninifins'HniQijailisnQUpno fiiifjau flfiuiiJ ^iij'U3JiPigii4 t-test,

VF-test ims LSD ffa'Q

l. fhraaa

flfli

X

Tfx

fhiMO

wtniunja-Wfififuis'Km^fmwci nufisimu

@DTUTunauenam-a

2. shmijEHiiJwwiei'SfTu

m-s  sd

SD

I. fa
S/x2

ITfx2
n

Z/x"

n

fmjmê iii'uinens'iu

wanuiiQ-wafifUf swTUfmsjfl niifisuwu
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3. msnflaaufmjjueineh^o^fhHiau

X i X 2
mi  t = @/ ,,

Mj1+ 1L

5, ,52  = fniuinJiiJiTuije-jnguaietii^^ l imsnau

4. niraifms'HfmwmJi'lJiTU (analysis of variance) (Best and Kahn, 1998, p.406)

MS.
ms  f = @b-

MSW

F = OPinftTUnja^fniUUlJillnw (variance ratio)

MSh  = fhmaofmiJuiteib'jms'H'h-infiu

MSW  = fiimnofmuiiiJiiJnTjfnfilunnjj

5.m^iiJioiJj^rjiJii'HnQi monpitroij'iifiimaofiifi^upinpii^n'u Hib Least

Significant Difference (LSD)

g5 LSD  = ta]MSw^+"2>

n,n2

LSD  = Least Significant Difference

MSW  = riniaaafniwuibiJiQUfnai'Ufmy
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