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Abstract
|

This research aimed to study the service qualityI level of Secure Special Guard (Thailand) company
limited, to compare people’s opinions about the service quality of Secure Special Guard (Thailand) company
limited, classified by service receiver group, and to study rhc problems and suggestions to improve the service
of Secure Special Guard (Thailand) company limited. In the research assumption, people with different service
receiver group had different opinions about the service quality of Secure Special Guard (Thailand) company
limited. The research variables consisted of the independent variables, namely the bio-sociological factor
including sex, education, martial status and other factors {service receiver group), and the dependent variable,
which was the security serviee quality. The population in this research consisted of 384 general people and
service receivers., The multiple stage cluster sampling was used in this research. The data collection included
the quantitative data collection by questionnaire and anaIyJis by using the package program, the qualitative data
collection by group discussion and 25 samples were drawn as the service receiver representatives. The analysis
in detail was to compare and interpret data.

The research results showed that the security serEct quality level was at high level. The comparison
result of people’s opinions about the service quality of Secure Special Guard (Thailand) company limited,
classified by service receiver group indicated that people with different service receiver group had the opinions
about the service quality with no statistical difference. The|suggestiuns to improve the security service included

dressing, absence, tardiness, human relationship, training, enthusiasm at work, communication equipments,

security, and regulations at work.
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