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Abstract

The purposes of the study were to study the satisfaction of uses towards public telephone services of
TOT public company limited and to study the difference among personal characteristics of that effected to the
satisfaction in Sathon district, Bangkok. The population was 400 public telephone users in Sathon district
Bangkok persons. The study used survey research questionnaire to collect data and analyzed those data by
computer p:mgmm which were percentage of frequency value, mean and standard deviation value, and analyzed
quantity data in order 1o test the difference by 1 —test, F — test and significant level of .05

The study showed that samples were mostly single age between 15 — 25, bachelor degree, salary
10,000 baht / month. The most public telephone users were in the area of Bangkok but not at Sathon district.
Those users were rarcly use the public telephone of TOT public company limited. Most of them had their own in
— house telephone and preferred to use the economic call (Y - Tel 1234) public telephone. The result of test and
premise found that users were satisfied to the TOT public telephone company limited in moderate level in most
aspects and lower level in the aspect of additional service. Moreover, the characteristics of users had affected 1o
the satisfactory of TOT public telephone company limited and related to the quality of public telephone service
in term of service charge and honesty at significant level of .05. The suggestion to TOT public telephone Co.th.
service were most of the public telephone users agree of that the company should improve the returned coin
aperture to pick up easily. The TOT card sale expanded to all area for the convenience of buyer to use public
telephone. The public telephone installation should be appropriated to the location, cleanliness, always
maintained in good condition for users to use Y-Tel 1234 al anylime time and installed lighting system in every

cabinet for the safety of the user.



