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Abstract

The purposes of the research were to study the problems in spark plug production of Siam NGK spark
plug Ltd. and to compare problems in views of workers based on personal factor. The sample included 169
workers. Questionnaires were used as a research tool. Statistics used for analysis of data were percentage, mean,
standard deviation, and one-way analysis of variance.

The research findings revealed that the overall mean score of problems inspark plug production of Siam
NGK spark plug was at median level. Analyzed in aspects, six aspects were determined at median level in which
the three highest aspects arranged in descending were planning; machinery, and method of work. The comparison
of problems in spark plug production in views of workers’ based on personal factor showed that workers
indifferent educational level, monthly income, and-position had difference in overall opinions about problems,
calculated at 0.01 statistically significant level. Comparing in aspects, toward workers aspect, workers in different
age, educational level, monthly income, and position had difference in overall opinions all at 0.01 level. Toward
machinery aspect, workers/in different monthly income and position had difference in overall opinions altogether
at 0.05 levels. Toward raw materials aspect, workers indifferent monthly income and position had difference in
overall opinions altogether at 0.05 levels. Toward method of work aspect, workers in different age had difference
in overall opinions at 0.05 levels. Toward planning aspect, workers in different position and monthly income had
difference in overall opinions at 0.01 and 0.05 levels respectively. Toward quality control aspect, workers in

different position and monthly income had difference in overall opinions at 0.01 and 0.05 levels respectively.

Student’s SINAtULE. ......eueeite ettt

Independent study advisors” signaturel)..............coeeveiniiininnnnn. 2 e ——



	บทคัดย่อ.doc
	Abstract.doc

