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Independent study title: Opinions toward Efficiency in Service Provided for Workers in Transmission
System of TOT PCL, Chet Nacho Lang

Researcher: Mr. Pongsathorn Phobutr. Degree: Master of Business Administration (Marketing).

Dhonburi Rajabhat University. Independent study advisors: 1) Dr.Jariya Klinjan.

2) Prof. Dr.Rawat Chatreewisit. Academic year: 2009. 111 pp. Keywords: Efficiency,

Service, Transmission System.

Abstract

The objectives of this research were to study opinions toward efficiency in service provided
for workers in Transmission System of TOT PCL, Khet Nakhon Luang, and to compare these workers’
opinions based on their personal characteristics. The sample consisted of 127, workers. Questionnaires were
used for data collection.. Data were analyzed by frequency, percentage;mean, standard deviation and analysis
of variance.

The results showed that the workers’ overall opinion-toward efficiency in service was at medium
level. Item by item analyses revealed that the 12 items-were at high level, with the two highest being “workers
had fully used their knowledge and ability in their work performance and that the organization should improve
the workplace”. The comparison of opinions:based on personal characteristics showed that workers having
different age, work experience, position; and monthly income had significantly different opinions at 0.01, while

those with different educational levels were significantly different at 0.05.
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