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uvrn 3

m^^ytta-a nnTPtnynfim/iiw^Q^uarri'i7iJ2iJ<?i '̂wiwa'W?jJun?imfintwffT?iia'i3Jv\ ri

iJf!ffrynTja^Lf[?yjmwatwwiJa^nn^nMnwviiQriyna"y7n^fr|]5uij? ifluQlrnTQ ĴinJuwcTu

(Mixed  Method) T îEJiniJ^aupiTT^Li-ailTinTUuasi^fitu/nvi  uuTfl întiw-n'nl^urn'n ŷ

ArumwtfiOTa.mnfmir) sjvmnEnayTn^njjiruiJT WQiiLJfrnW'nl'W 4 siiu wim fliw^mu

(riw^l"? (jnwfnniiOTJWufrn^EMfiu iis n̂uf-ain îaajj uasm îJgiĴ ^UfnuviariiJ'j'ifnJTua-a

LPtTturmwaiWEJo if-oua-amJtsnaiJiia-ji-aa'wl'SJTNUTiu 2 ihsrm ^a wauiiifniJjf us^waulu

fiTUfirnjuasfmjj'waiWiM 3 ihsrm fia fmimaiteiriTU fiTiwmvisiNmiasmTijnnffajriUYifl

nnwiuUtrn-n^EJ

-e-JK. ̂ JM .

n^fl77W

B"U3J7

^ausi^Lfinswuawarn7iSyu

1 W.fl.55-

30fl.y.55

14W.?1.55

22S.y.55

f̂rshiu'urm

wiun^nyii7nn7iia-3

mVlU-3lfai2tljlJ7S!ff3J

Tiy^nu

uwum7^'iiuum?
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rrn-an 3.1 imumTflnmwnfiNSij (?ia)

ftarmjj

3.^lmurmErrmfiia-aJjaT^

iiasermsraufimrniN

ailim1 imutraiifinjj

aiTim3 LmTflntnwnMwm?

ffiinni*ruwiJnfl?0-au0-3

urmnyi
culiifi4uinfhfnunT.ijUtn'n

smmmnajj

4.1 fimniw^Qfliia-airn^nfen

4,2Tn7ilgiĴ ?iu?n3J'Man

lJrIJtlJ^lPI7W5mv̂ al'WEJ 3̂Da@a

4.3miiimmwiiMWifiniJn

ViimnirmJWiwntni.YiEJSJefasj

5.iiftiizmftztf-iiftiizmtiii@

5.1 ifojjfuii-aiJTsJ'ifu

5.2^awaif-sfimnTW

1 w.y.55-

30n.fl.55

159f.fl.55

-30n.y.55

23fl.y.55

28n.y.55

141H.U.55

1 fl.fl,55-

30fl.fl.55

1n.LJ.55-

10Ii.fl.55

1. L̂ !JU?n-3Lfi7a-3ua

2.unm?0.3U0T5iLL?i

wVi?-3firuT^

3.uiiLiiiin<fiKaiJ

tn3j1,iJn<?iaa-3lmiefs

A i
Lffa3JU

1.tnU7TU7T3J^a5Ja

TfiLjlmLiiLiETautnjj

rn7^3Ln?im?

EUifnymuViRrm-T

uaswiln?iiia-3

2.miJ7QunwiJay?)

T^yrnTafUYiunnai)

1.@5aifai5-3iJ73J'itu1 '̂

2.^asjaif-jfitu/iTW

niPinsmmuaiJuEJ

T^mlffTiJ7i.m73j

ATLAS/ti

1.Ul)UtT0LITn3J

2. llUUeOimfcrtU

3.uuiisijfnu-tu

wilnfna-j

4.umpinrnjjnl'ff

lurnireruYiunTiajj

2.TnEj-3Turn?

ilTffnjniffiiM-jni)

@WaLWU-3

3.ny-3nniltijvn

uasii.uQrn-Jiin'lu

waTn??ifinsw.Las

^ifinswTayBm

TiEj-31'un'n^^EJ
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(srm-afi 3.1 uwumTshmuTmToij (?ia)

(1)lltsifTntlun'iTiniJiuaijaif-oiJfjj'itu Ismri wnflninwvmYiEnMmTfnjjiruii? In

finmiuilTmfiniM 2555 @ihuTU 3,757 fiu ifluuhflritt'iViu'wyiJ' ^iutu 3,579 fiu Lieis

un^nH-ni.nusJa'au^u'ju 178 fiu

(2) ihwmlumTimjtfe^amfjTurnw Imiri yilnfna^a^u>if!nmyvmYimsuj

TTffngff'UiJir nRnynluflrn7Rn -n 2555 Lia^w'i^UQTJntiJ

3Jvn^YiynaEJ7T3fjTj)5<uiJ7 flrnT^nyi 2555 ^n^nu 519 fiw vl<a'3Jn^ninrn7^3Jinnil7S'3fnTi?

^twtu 3,757 fiu iflnirn^nu-ninuwnB-^wu 3,579 nu uasun^nî lnaaJKajj^imu 178

fiu sff-3HQn)y'Wiin?iUTueni,viUQn3Jin'WTUiJ7sirirmi.<?in<?n>3nu3J'in WQ^y -̂3rnvi<w?n)U'i$i'2Ja^

n^3J?nadn>3nnniJ?^nn7U9iat;Tis3J T^mfl^isnin-aifif^uatjjafuTiu (Krejcie & Morgan,

1970 an^mlu qhT? iwafTsf̂ , 2551) ^nruJT^ifnntu'n^nM-ilniJ'wnir ^tuti4. 3,579 fiu qj-a

nnn9n?^^n^<wu|fll^^^1)-^a^9@3JTlE; l̂3J?nao'̂ 3̂l3J'uaEJm'̂  348 fiu u*ii'ii\ tiii}<?ntii}i-awi

thuTU 382 fiu iht'rmTunftnw-il'nyjjaray ^huqu 178 fiu sn-3inn<?n7'i^mviu<?ivl'rin^"^a-3

fhJnsiN âaEh-aT.jJ'uaun'h 122 fiu pH^jT,̂ 3J?nadn-ain^nuTU 137 fiu imtl^SmTRU

aiJn-a-j'ntJ (Simple random Sampling) @snnibsTfirnu.siBisnfjw

(2)  na'jJ^adn^'nmiJTTiJTQsj'ij'aiiamfimn'TW I^ynn^EOin'iw-tui^fn(In-depth

interview) Imiri uriRninT.ttU'W'nii niju-nf!nu-ivln Jjjaff3J<nf!n3*nluflm7ftnt)-n 2555

6. WJUUT1EMTWWlW3JV?TW"!U

^uaiJiiuaseir^araiJ

7. l̂'nnffBiwmi'WTNSM'iuQ îu

@jb-anan

1n.y.55-

181i.fl.55

9VI.a.55

19ff.fl.55

iiNhiuurm

l5ouny-aiuamiru

frruJrvneTa-a

l̂'ri-a'nnwa saPowerPoint

r-iu-numfHij



58

rmTU 20 fiu iLei-wiJnfi7a-oiia^un^nyn riw/aw, 5 fiw, nsj^huTU 25 fiu "hrnrrmLaan

najJ^naEJn-JLiuiJ^nTii1 (Snowball Sampling) (a^aii) uywam, 2551).

(3)  naw îadi^funVnimNtfawaif^mufnw TflunTJfmyminau (Focus group)

\ r\ unttnm\ ]um$T)V$T)mm\ \ umttnmm\ i\ 'iflr\&i 2555 ^thtu 22 fiu

iiastfif LiTtfnnj^'iUTU 3 <t\  ttu^tuiu 25 fiu 1'5nsm7L9BTins13J?na!J1n-oT?iEj'lM1'

m^OT^nnjTSiJ (Expert Choice Sampling)

ifi7a-auanl'Bl'um?i^Jw 4 aiTu "Imiri

aiTun 1  ituusraurnu un^n iJJMi1nLJialiTnunj|ffUiJ7  @n^nid-iluflmT^nM-i

2555 inuTmJfim?inw5Q^iLa^m?iJgiTf^u^n3Jv\ "niJi%^nLff7wmwaLW j^ija^\ n^^

yanu-msifln imu^TQTiaraiJnym? u,uiJ}jn5inihuil?"3J'itufii 5 ts^li (Rating scale) Mr

iiui]iiaiyLLl<Fi uiî aaniflu 4 flaw, wu

flaun 1  tfaiiaviVliI 1mm LWfT mtfl TiJtuntsj^iLLatfitusQiff'i 0ahid-tu^iflu

uuuflT3̂ eraiJTiJTn?
flau'n 2 fimnnvj <̂?iDa^wn^n ilnu'wnr niiunwnynlYiEJsjarSsJ NvmnEnau

TTBjTgiruiJ?  4  rru Imiri iri'utumy <anw,̂ fl1i)  .flhw.fnnuaiJvni.TYn-a ĵfiu uasflhu

f-3in?iaajj da*fiytusifluiiiJD3j'iflnaliw.il?"}JntUfii 5 "jsflii

flan'n 3 miiJgiJflflUflnyviCniĴ ^nLffTW'jmwawo^ija^unfnyii.riy'wris nil

wn^ntnT.nEJjja'ajJ @w^iiYWii'm-^n^'suin ^ahw-tusiflw.uuiJinflnfhw.ilTssJTfUfi'i 5 ?sflii

5iaw.fi 4 ?nniJR?iL'wuiia^uh^nwnvlnLiwns niluh^nwinlijjera3J3Jv\ Qnsnali

in^^:ff'wlJ^lriaQT^JI'tyvi'lll>f'"LI''w'3ri'lr3llT î11 flsn^@> i'flw,i.LiJiJiJaiyi3'?i

aiTun 2 iLUTHnrin3Jril'5lw.m7?3J?i'iw-TU'uh^ni)-'i flanytusniviw.?iifluil7"iflw,finmij

v\ h LiasiJTsi^w.rf'ifnjjyaEJ  i.walmfl'uumlumTEnJnna-mi^anl'w'fiTaiifiaua^ffiJTtnaiJ

iua^fitwnnw^fliiasnn?il iJflflUflnw^aTiiJf̂ TifT7Hfmwaw^Tja^unRnwn 4 mu Ifllin1

^nUTi^mtJ whwffllii flhufnnwsiiwiffYn-Jâ fiJj uatflnus-3Ln iaaw

auiin 3 uuQfintinuyil^umtOTmyw^ilnfita-j'ija-aun^nyn Sahi*t\ tmwu<ai,fl'w

ilTSLflW.mfn3Jvia*Ti LiasiJ"Jsiflw.fintnjJiJa j iwal'mflw.iL'UQlunnTsUJri'iH-TiIif^anlMfiTaufiajj

a^^il^snaiJ^a^fitunnw^QfluasmTiJgiJflflWflnsJViâniJT t̂yntftt^n^waiww^a^wT̂

4 ^hulfliLri mw.ri-amJ wnw.?1^!!) flhw.fnn3JsiivmBVn-3t?jfi}j ii,asnw.S-Jin<aaa3J
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aiUm 4  ii.uiflitnw'ni'Blunii'cTununndjj (Focus  group) iiv\ isunftnniti,@z

MTSvvBitu dsriMtusfiivin^ifl'uiJisil'UfinrnjJvtah uasihulmfhEnsjuaL iwalmfluumlu

ifî wsfî wamy^a^un^nHnlrtuwviirmjuriflnMnlriEJWRaw inyTnLuJfUvnussuuTm-aurfli)

rn??f?n>3if)?ao^a t̂l l'Hm?iniJi;iU'5'3Jj5'aja

cwjifn 1 LiuuBraurnsj f̂Tu^auliwm7ari-3Lfifa^wa^u

1) wnmiansTS uuq 1̂?!  ntiyg uas-aTu^y^mEJQniifiiu/niN'Bi^matm?

2)flnyim^fn^uiJiJflaijnimmiJibnSwh 5 stmi fia jnnvtaei win ihu

nai-3 uau uaEJvia@ ^nuum^^ua^aL^f^ (Likert Scale)

3)srri^uuijsraijtn3jfiturniw55?i 4  <ri"w Imtn ^nu-jn^rno ehusta'U riu

fmu aiivntifyn^a^fijj uar în^UT?ia'ojj d^ntnw^Twiu 40 ^a iiasfrfi-suuijaraiJtnurn?

iJgiĵ ^u^njJvi n̂iJ^njnif[?i*5nqiNamy^a<iunwritn1lri jiwris TTuurmntntviaajaaiJ ^hutu

100 "ua

4) @unuuLiaaufnui'w'w'yii^finnw iiuiu 3  fiu rn?saiJfmiJiriEJ-3?i'5^'3jaj
II 1 1

uiJij^aijniw^m/inwlT^ue) ni?iJ iH^n^n3Jvia1nili%njTLf(?y5nn)iiNai,'iNy-3 uailsnJfuih^

v^fiTfniJjm^m-3 (IOC) fhfn âdUwm 0.67-1.00

5) ihimiJYiQsaijrnjjliJviQaa-aTfiO'ry Out) nil vihmmn iiuiv, 30 fiu (IwItj

najJ^QEJn-a)  uasununvnfinfiTiui.̂ ajJu (Reliability) T^tnSfnuTmvnfhc&jihssyifaAvh

@ua^fi-sauijifi (a-Coefficient Cronbach) Vfinfmui'Bajm minii .987

aiTuft 2 amj'n 3 uaraiTuyi 4 ifluimQfinrnjjyil'Bi.umTaiimwm uatuuT^ifnwnl'c

lurmcntnuinfijj d'uu^a'ulun'i^ari-aifiia-ada wu

1)^nimanEri? itm^^  nqwg uas-anu^^kj'ni.nEJTniJfim/nvj^Q^UBi^nTJ

iJ iji^u^n3Jvi n̂iJrijnjntft7W5mwamEJjmal,mflviLiuQrin^luafn^m1a<ida û

2)^nHnnn?afn<iuuTfinnTU^Wurin?asj/inMEUua ti,wTfinri'ijj'n'L<BT,un'i-5

sunuinsu
3)unLiuT^nfinwMl^unn?^wriiynIuaru'UTfiirin3Jtnl'!DluniirETU'nwnriR3J \fi

fTn7-3fimi^ ^1UTU 3 fiu î̂ iiisfaiifmsji'ny-a^T-a (Content Validity)
@U 1 1
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Ĥ yi7^fiw^ '̂nimT<?i7'3^a:aiifiQn3Ji'ny-3<?itJTja-3ifi7a-3wayiriw<nmrî 'iJU wju

^miasvTaiu'ivianBWj a^ifluwiif^itJJvn^nEJnaEJrnfJijjEviiJ? tfyu^iTiLia-tfl'uan^nTu'

2)aiim!jViT.  rr^fmn sTtuynunrf uoiU'3^il7tijnj'iia3f)-girtuEn?im13m?iJ?vn7

rmflnin alimflutfaiuiym?T7^i7uu 1̂lnarr-ni ifl'UQnyiriTiJTTyiLiiiia^ viariiJi%njn

iftTWjmvjai'Wt)̂  LissLflnan^n^o'mTau n̂ritiygmiv^uniJtririfiaui'ua^un^iriviT-inwn?

3)wanuTEjmiu^TT TTimnii w/aiUTymTl7^i.1yu7T!tfQU'?i Ti?>3inyjyvnun7 im

iflul7̂ Ltyuimuunlum7^nn7L7yum7Hau^nwvi n̂iiT%njnLfT7yfmwBi'wy>3

rrm n im im j 2ja |j a

1.UTjnituijETaiJmjj aiTim 1  I'w'uin^nynjj^nQnEjnayTn^JTg '̂uijf  yiflntnVui)

rmflnin 2555 miluneiuenadiJ ^tutu 519 fiu ifluiTn^nynlnywnr ^tutu 382 au

mjnri^nH-nlnEJUETaaj^nuQU 137 piu @naiJiiiJiisrsiJTnsji.wainiJTQiJnu'u'asjaTriliJ'ua^

iTn^nyi ^ayalny^mJflm l̂^w^^^us"n^?lJ2^^w^nywal^lJ?%^^tPI7wn1!WBL'WEJ 3̂'lJa-3

2.?1nnn?E^mytuw^TiwiiJMnQriyna"yiin ĵTj]5Uijf @n^nynluflm?^nw-n 2555 @n

iflnna'w^ayn^ "̂tutu 20 fiu mainiJiiTiJn3jcu'a3J?t?n3JiLUTfiitn3J auiin 2151^11117

tujmw-tu'nasfiu uanSflTamffltfwl^KiinnymiiOT^

t̂ a^aVaa-Lwy '̂wa ^fa^LfyriQn^ayaasj^u^^iJwfim^aijri'iH-mLfl'UiJt^t '̂U^n^6]

3. r1nni7TO/inwtu îJnfi?a^iJa^ n̂^nynkivinQYiynsyT'iiJn{]B''wu?  ff^nmluil

rn7^ny--i 2555 mfl'wnasj^ayn^ ^iuqu 5 piu i^amuTiu^sj'uaua^njJiiWfiTfnjj aiTu

vl(OTJawa<nî ana1^uss;i'wy '̂iNa v\ am7yriQn^ay5iaiir3 itaQSfiiJwarntEnjmM'WifluiJT^L^
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4. ^ikrffjjtmnTrinsijj (Focus group) unflntnu.aswi.Tf&n'jntii iwamimu-ninjaua

^iwuuini7Ruriwnfll^riiv\ ^liifluni?uaniiJiD<H,fiQi3J^^i,<MumLiimjfituni'VN^iifiaa^ni?

iJnjvniiatLiuTm^unli) uaha^iliJtti^u în-a6! luTun 23 Snun^u 2555 28 nuunsju 2555

iiecnrn 14 wqprfrm'u 2555

41
m^l^ituunn7iLfi7ir^ai)a^nnifi7a^daYil^unn-3Qioylnu(?ici^airij <mu

@U 1J
dmjM 1 imuarautnu imrirmTajjasfau

1. "uauavnlil imriswH^ihiruiiirHWfnniif) (f) uaswnfinfayas (%)

2. ^a3JsinuTn\ fim/inw5?(nuasnn7iJfliĴ ^u^niJM^iJ-5%nJii,f(7y5ni)wamtJ^

^a^unRfiHn Qifi^nft̂ LJvnfiniaay (X ) ua finaiuiijo-3LiJU3jn5i75Tu (SD.) iia'TunfiniafiEJ

ril îJmLJijrfmnnwmTibaij'H iiasMniswaifln^n'sn-aiJTSTiaiJfnnjJiiLi-a uasm'siiJiEJiJi'nfJiJ

fimnnvi^ r̂ua^unRnHnlriyiNinsTuiuri^nMnlritfJja'au T5iEjmm<5yi ia'aiJfinfl (t - test)

3.^awainoiniJiJnJvi'iuasu'WTrii^LLnl'iJ'nin'iTTi.fi'jnsmuavi'i (Content analysis)

?njj<nanriT5iifins;mLiJuaiJ'Uj (Inductive method)

'unfini.aaori'l '̂iJiiiJfEJiJi'nyijnLimtuwiniil^iS'W wvt (Best, 1983)

finaay 3̂Uii  1.00-1.49  v\ j-"mm fifltu/nvi^^uasm^il^iji^u^njJviahiJrisnjn

fhiaayemwi  1.50-2.49  vunyfva dfjnimvi^smasm'siJgiJil^u^njjviahiJ'fTfnjn

fhiaayswufl  2.50-3.49  viwiym Cifitu/niN^i9iuasnT5iJ iĴ ?iw?njJviariiJrifnjn

iR7i*5fiii)'wamEJ'3a i1u7s^iiiJnunan-3

fintaay v̂ju î  3.50 -4.49  vsuny^ dRru/nw5?<?iuatm7iJgiĴ iu?n3j'wariiJ7%njn

if(7tj-5ni)iMai'wy-3ay'lu7s^Li3jnn

fiiiaSy 3̂ui  4.50 -5.00  vujnyfva 3jfltvi,nTw5;!iuatm7iJgij1i?iu?n3JViahiJ7TJnjn

i 7WtfliiiNaiiwyjay'1it7s;mjinn'nar9i
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ni?(n?^?faUAii3jnn<flad!USdBawatSdRfUfn'w

aiiim 2 aiTun 3 ustsaiTun 4 tfl-uuu'an'itniiyi'l'ST.um^wiirnytuuatumfl'itnjj

@nl'fflumTBfununnfiu fa3Jsninuvlmfluira3Jc)L^fiTU,m'w TmTifmsmuavn (Content

analysis) @nnenuwahmTQifinsmuDaiJuEJ (Inductive method) T^yuT^aijanmiJTTunajl^

m?^?i^a:aiJFiQniJfin^a^iLatfiQniiuni'i(anai)a-3!ua3J?i'niflu'^ajjaif-jfimfinw iifu

@Jasja^i.ia'innrntsii/nM-tiiiiasrn^erunu'inaiJ w^ainnnn7?i7^ffsu'isnauuiJEri3Ji#i
@U 1 11 11

(Triangulation) n3JQfTn?iia-3Tn79i7'3^erau<5'ayaL̂ RtvinTW ^u (Br/n^fi" wmiwif, 2544)

1) n^^iiiOTmiuuftimcn n̂uTTaMa (Data Triangulation) ^a mT^^waU'iajjEmniifmAn

LitunfijJ^BEln-a^n-amt 3  r\ u  mt2) Tn?i?i7T^6?aiJiLULjan3Ji,R'i^TUQSm77TiJ7T3Jofa3jR
i n' u

(Methodological Triangulation)  fia m79i?Qiiefai!'^awsnl^nnm7inii7TiJ7i3Jî ak)?tluL7a>3

i^uimi U(?il!BSrn7'n?in^mi niu m7^ni*iiann?Tn7aiifnfcttu m7Ê tn9i iflnwt,

1. 5fn^nl̂ Liwm7it(Fi?nsiVi2JawamavinPitunTvsi 7av3jji]

1.1 vnfiifni3JL<na-a?i7-3'2ja-jLfi7a-3ua

1.2 v\ fiQn3JL̂ ajm^a^imiJOTumuT^LiQlm?^nfin ĴiJ7sfrirQavJ'iiJQ-j

fiiauinfl (a-Coefficient Cronbach)

V I -

ma a  uvm finfmuî ajju

Ss,2  urm waTiUTJa-afiifmsJUiJTilTTW.T.uu îas'ira

2st  imu fhfmmiihibnuTJjJTJa-jfisimu

n unu ^TUQU^aua-auuuwaiiTnjJ

I?1U1"M917

uja IOC

Ex

n

IOC

unw

Ex

wa7TjJua^fisuu'Ufni3J <̂ai'W'Unnrim!tfyT2Jnai

@^nuQWw'L̂ EJTy'inj
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2. ftnirft^unniniflinrmjMa&ja

2.1 eWSWUfTU

2.1.1 finsjn (Frequency)

2.1.2fhiaaas (Percentage) Ifljl#ijj<?nwm (LjnJff3J Plfafsai1?!, 2545)

TflEjHefGI'J P =  @ X 100

n
ma  P  imu finiaEjas

f  uvm fni3JtiM â^rn?itile)^l'M/iflufiifaLia^

n  imn inmufnnufin-av̂ j*?!

2.1.3 fiiia^Li (Mean) Tem'hfaei'S ôu (unjijw fifa^in?i, 2545)

n
i,wa  x  imvi  finiaao

n  \ u <nuTunajJsnaEh-3

2.1.4finaTUiilu-aiiJUun îijnu (Standard Deviation) T^yW^T âvt (TjnJ"2JJJ

fl?^ai<fi, 2545)

|nXfx2-(Sfx)2
T^EjHa î?  SD.  =  i|
""*'"  "' V  n(n-l)

13J9 SD.  UY1U RTUtllEJ-3l,ll<UiJJn 17?TU

Efx  imu Hsi"5'3}Jauajfmijfifitupinfis;uuuEjnm 3̂a8>3

(Efx ) tmu wan3JTja^fmjjfinfUPiifirLi'uuY^vi3J|?iLinr1n^

n  tmu Tnu'muawa'm'tfUfl




