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Abstract

This research has the purposes on (1) to study factors affecting to service receivers’ satisfaction at
Chaophya Hospital, and (2) to compare factors affecting to service receivers’ satisfaction at Chaophya Hospital
classified by individual characteristics. The tool used in this research is questionnaire. The size of sample space
is 400 people. The statistics values used in analysis are frequency, percentage, means, standard deviation value,
t-test and analysis of variance.

In the thesis, main characteristics of the majority of servicereceivers are female at 56 %, and male
at 44 %, with the age 40 years at 39 %. In addition, their education level is bachelor degree at 59.75 %. Their
occupations are employees/ private companies’ officers at(41.50" %, with average salary between 15,000 —
30,000 baht/month at 39.50 %. Marital status is single-at 49.50 %. The level of service receivers’ satisfaction at
Chaophya Hospital, in aspect of place of sérvice, medical service, and personnel in sector administration and
medical technologies, is high. In aspect ‘of service expenses, the level of satisfaction is medium. Service
receivers’ at Chaophya Hospital, with different gender and marital status, have satisfaction with no statistical
significance. However, servicewreceivers’ at Chaophya Hospital, with different age, occupation, education level

and salary, have satisfaction with statistical significance at the level 0.05.
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