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Abstract

The objectives of this research were to study opinions of staff on Quality Management in term of ISO
9001:2000 standard of Professional Computer Company and to compare opinions of staff on ISO Quality
Management in attitude of staff based on personal characteristics. The sample included 136 staff in Professional
Computer Company. Questionnaires, reliability at 0.97, were used as a research tool. Data were analyzed by
frequency, percentage, mean, standard deviation, t-test, and analysis of variance.

The results of the research indicated that the mean score of overall opinions of staff on Quality
Management in term of ISO 9001:2000 standard was at medium level. Break the results into aspects: Plaﬂnfng,
including the management focuses and promotes. Objective of quality management implementation is clear,
easy to understand, can achieve easily and employees are willing to participate in committee activities if
possible. Doing, including the quality management help the task quality up, make fewer errors and work with
other agencies with better performance. Check, including the assignment of a supervisor is clear and easy to
understand each steps. Employees have more understanding of the quality management and helps work done
faster. Acting, including administrators act quickly to fix the flaws, Employees have the opportunity to share
ideas, solutions and more development, Find errors more easily, Colleagues and supervisors work together very
well. Comparisons of the ISO 9001:2000 quality management of Professional Computer Company in the
opinion of employees by age, job experience, and position are found to be different at a significant level of 0.05
include the management focuses and promotes quality management activities, Quality management can be
easily achieved, The simple process of quality management enables integration with other agencies to improve
efficiency, The job has more quality with fewer errors and monitors more easily, The performance evaluation is

fairer, Objective of quality management implementation is clear.
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