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Abstract

The objectives of this research were to study the opinions of customers on “house model for people”
service provided in Bangbuathong district, Nonthaburi province and to compare the opinions of customers
classified by personal factors. The sample included 132 customers. Questionnaires were used as a research tool.
Data were analyzed by frequency, percentage, mean, standard deviation, t-test, and-analysis of variance.

The research findings indicated that the mean score of overall'opinion given by customers toward the
service was at median level. Analyzed in term of aspects, the mean scores of every opinion given to each aspect
were at median level, ranked in descending order as following: tangibility, reliability, attentiveness, response,
accuracy, and attention to customers. By comparing:the mean scores of opinions based on personal factors, the
results indicated that customers in different perception of housing model had difference in overall opinion,
calculated at 0.01 statistically significant level. Comparing in aspects, customers had different overall opinions
on tangibility, response, accuracy; and attentiveness aspects, calculated at 0.01 level. With difference of age and
area of house, customers‘had difference in overall opinions, calculated at 0.05 levels. Comparing in aspects,

customers in different age had difference in overall opinions on both tangibility and attentiveness at 0.01 level.
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