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Abstract

The purposes of this research were to: 1) study the tourist opinions about choosing the services at Panya
Residence Hotel, Muang District, Udon Thani Province, and 2) compare the level of the tourist opinions about
choosing the services at Panya Residence Hotel, Muang District, Udon Thani Province classified by
demographical information. The sample was 175 tourists choosing the services at Panya Residence Hotel,
Muang District, Udon Thani Province. The instrument used in this research was a questionnaire. The data were
analyzed by frequency, percentage, means, standard deviation, t-test and ANOVA.

The research results revealed that 1) the tourist overall opinions about choosing the services at Panya
Residence Hotel, Muang District, Udon Thani Province was at moderate level; considering by aspects it was
found that the rankings in descending order were: product, price, distribution channel, marketing promotion,
personnel, physical environment and servicing process aspects; 2) the overall tourist opinions about choosing
the services at Panya Residence Hotel, Muang District, Udon Thani Province in the tourists were significantly
different at .05. Considering by aspects, it was found that the tourists with different monthly salary had

significantly different opinions in terms of product and price aspects at the .05, whereas distribution channel,

personnel, physical environment and service process aspects, were significantly different at .01.




