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Abstract

The objectives of this research aimed to (1) study the participation of
personnel in internal quality assurance (2)to study the requirement for
participation of personnel in internal quality assurance and (3) to develop the
participation model operation for internal quality assurance of Faculty of Science and
Technology. The populations of this research were sampling from personnel of Faculty
of Science and Technology included teachers, official staffs and students. The
researchers studied about theory, conceptual idea, literature review, data documents
and conceptual framework related to internal quality assurance used for questionnaire
construction covered the content and the objectives of the research which inspected by
specialist. Data collection and in depth interview as well as focus group technique were
used in this study. Analysis and synthesis of data to develop the participation model
operation for internal quality assurance of Faculty of Science and Technology.

The results of this research could be indicated that the participation model
divided into 4 groups; administrators, teachers, official staffs and students. The roles of
participants were (1)  administrators considered  budgetary allocation, command,
monitoring, define responsibilities, participate to critical self assessment report, utilize
of evaluations for consider performance both of Program and Faculty level, praise,
appreciation and provide information to the audit commission (2) teachers should offer
intellectual understanding about internal quality assurance, command, management,
data collection, write a self-assessment report, participate to critical self assessment
report, utilize of evaluations for consider performance and provide information to the
audit commission (3) official staffs should offer intellectual understanding about internal
quality assurance, responsibility, management, data collection, write a self-assessment
report, participate to critical self assessment report, utilize of evaluations for consider
performance and provide information to the audit commission (4) should offer
intellectual understanding about internal quality assurance and using the PDCA process
model for activities, data collection and participate to critical self assessment report.



