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Abstract

The purposes of this research were to study factors affecting satisfaction in services provided by
Bangpreang Sub-district Administrative Organization, at Samutprakan and to compare mentioned factors based
on demographic characteristics. The sample group comprised 375 peoples./ Questionnaires were used as a
research tool. Data collected were analyzed by use of frequency, percentage, mean, standard deviation, t-test, and
analysis of variance.

The results showed that in overall, customers had opinions at high level toward factors mentioned above.
Considering into aspects, every of them was at high level, arranged in'descending order as following : staff’s
personality, information, service system, place and surrounding, and procession according to duty by staffs. The
comparison based on demographic characteristics,showed that customers in different age and occupation had
variation in overall opinions about serviee system at 0.05 significant level. Customers in different occupation had
variation in overall opinions about.staff™s personality at 0.05 significant level. Customers in different marital

status had variation in overall opinions about place and surrounding at 0.05 significant level.
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