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Abstract

This study aimed to 1) assess the opinions towards the efficiency of service management of tambon
administrative organizations in Bango District, Samutprakarn Province 2) compare the opinions within the group of the
staffs of tambon administrative organizations and within the group of the people/served by those organizations by
personal variables 3) compare the opinions between the group of the staffs of tambon administrative organizations and
the group of the people served by tambon administrative organizations 4) study comments and suggestions of the two
groups. The samples composed of 226 staffs of 7 tambon administrative organizations and 382 people served by those
organizations. The data were gathered by questionnaires and were analysed by percentage, mean, standard deviation, t-
test and F-test.

The research results showed that 1) thefopinions of the staffs of tambon administrative organiaztions and
the people served by those organizations, in overall ' were at a moderate level 2) comparing within the group of the staffs
of tambon administrative organizations, it found that the ones with different ages and work experiences had significantly
different opinions in overall-at the. statistical level .05, the ones with different salaries had significantly different
opionions in overall at the statistical level .01, but the ones with different sexes, education levels and positions did not
have different opinions. Comparing within the group of the people, it found that the ones with different sexes, ages,
education levels, ‘careers, salaries and served experiences, in overall did not have different opinions 3) comparing
between the staffs of tambon administrative organiaztions and the people served by those organizations, it found that
both groups in overall did not have different opinions, but considering dimension by dimension, the opinions towards
promoting in education, religion and culture dimension were significantly different at the statistical level .01.
4) analyzing comments and suggestions of the two groups, it found that the staffs mentioned about the lack of efficient
personels so the organizations should set suitable training to improve their competencies and the people suggested to

develop better work performance of the staffs in order to cover all duties and improve the organization efficiency.
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