
jM0mjfiUM'ntttnacnvii/>gBy 1̂

un^3

ifienmufmifiEJ

ni5i?ifil'-ifi8T'̂ oil?2;^!nm0^n^nfi'3iJj'W-3yjeliflimsfiin3J?i0^nn?<\ 9^wiln'Fii3 8<j

pisfnujfvniTOfninniniKiiiEj'ugwiTSviB li4inyi5Qjj ^nuunmmfanflflsvifoifmfln'y'iims;

'OiU'UneninsmJ'W IflElKfmi'DtUllJlJNfTJJ (Mixed method research) UlHJ09nuillJmi9BlJ1 )

V(Explanatory design) HINDISQ'Oejggmil'U 2 W91914 Imifi lEfmi'Omi^ll?JJIQUmsif m^^ ê)

nmf\ 3.1  mi^imwmiiflouuiJNPfjjiwfniiBO'u
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@ Hilfifii9<nie-j'unii)T4^ufiis;Ffii0iJ'Lna-ilis

@tmiJfreiiEnjjfniJjw^alii'ygowilnfisQ^

fiT5gmiis;'H'uaya

@ertitwnmjiifnEJ nast-test

ouanyiilfi6^iwi^585fm

@yilnfii04iu0 '̂umiEix4̂ imi;

@nuinju'MnfnifniTiuinquuf

mrjmns'H'uaija

impiaw^2iBmi1flni-3qcuiiivi

itiiî ntnilw6?ni4iti

;01JHfltniJvi6t01T4'3T4

@m?iifinsMi'U0vnuas;fniiTfi'9<(ie)it^iJuuijq'iJi4EJ

8fin(mipfuviiiinmjfif '̂vi l)

18fii4(mitttjviiiifimjfif-afi2)

-



wei^mfi 1 iBfmii0EJmiB*n@U

?Sflil#U gQ ŷl^TSmailTBQ ŷmm?1̂ ) (Survey research) l$UlllJfTBimi3jVhfni'lf)lJ?'33J1i'31J

l. @dtsvifliiirasfimjphBEJ'i-a

lJ?S^in?^l^ltJfl1?Q^JP1^5t3uNllflflI0-36U!)-3'Ufll1y'U^nn^ f̂liiill4?S l̂J

llni?nfltn 2557 TS^UWQIJinfl 263 flU I^lJllTStlWFfflin ^lUTU 517 fill ?Q3J'M-9fii'UlTUTU

780 f\

fl^3J^Q!)E)1-31'jnf fn?tT3JUlIlJ"H?nEJe5''UPl!)'U (Multi-Stage sampling) ^tJinifllHTU

iJisfiuffnynil^ 6 wuii-aiilT4^ilnfi?t)-5'Uf)if auispTuwBî unti 235 fin fsi^uili'sfijj^nin

^TUQTJ 350 flTJ ^QU^Su^TUTU 585 flT4  -

4  <j dim  oj @

WQ^offfiyitQntrn?u?i^Tugi)O'viinEJQ6iiQ-3fiimu'3fifniqtigfnn3J'w>avit) h imTfi^i

@nfl-ygfrnw^m^imQ^fniufTn^^mimin ij'KiinYiirasfm3jW3J'W'UBUt)^HiJnfi?B-3^fl

piBfniiif'inft'pifnTfffiin imsu'UTvn-3fn?ij?'Hi?^fni^fli/iU!)-3T5-3i1a'UfifltrflyiB't̂ Bi4n

trfi-a^UUll̂ QQfllllTJ 3 SHSIJ fl?iaHSlQCJ?l^U

pibu^ 1 tflu4'-a^nfn3Jiny'3fTu6uBii?ifjfl'H^UB-3W?iBiJuiJijrr@iJfnaj tiluuuu

tfanpiBumo^mpiBiitlaT 'dtutu 7 "iiq ^zmw^mm^mmmifivt raff biot ttejI^b^

fifQUPifQ^Bt̂ BU ssfli'iJfmflfitnnjQ-afl'uiQo fs îifni f̂iynnjB^ijpi? ttfi'n?(PiT^i|?iT/iHini4

nw^n^nBE) imsfmuinEn'iiB-afTiJ'Ufiiiyu IfifjflT'?ifiiJ?str-3m'WBffif']T)S'B3Jnfifl'H^6UQ-3
qj q qj qj

TOBUUlJlJffBlJfnD

îb^^ 2 i8ul'B^ifn3Jif1oQfTiifni3JW'W8iT)?i8fnTii?'Hn?liPifninnincuB-3

Ti^tio'ugCfrSyisl'u 7  rtu il^sneu^Ty ^TUBipni?fcni4^titisfnir^tTfiiwn?i383J

fi'-iB??ume)3JmiiifEJ'U 'H^'ri?rpiitmsfn?wrnii1o'Ufnfff0T4 fmw^inNUBfsvidn-aT^ilEJtJiT'iJ
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f

iiluinpifilisintiifii 5 TSfnjmtwmfiQiyi (Likert scale) Tfimhsmjfmu'HJJie wfi

5. @HjJieiiva  wiJnfiT^flfniuw'wglni^pi'iJuin^tTfi

4 Mwia^  ^ilfifi?t-aSfm3JWvml^7s^U3Jifi

2 "H3J10OT      NlJflfl?e^SfnillWnt)l^TS^in4QE)

qj q
piau^ 3 i3ul'Q^isiiiJinyQfui^9itru9imsrawtra?i!)finiij?Kii'ti'fifiiiffiaiEUQ-3

Tl^tt)Ug5iTC71Bl8'U ÎBR1fin3Jllfl1E)lllfll'HlflEJTJUtrpl̂ fl'313J^mT4W3Jl̂ 3J

nqagfni3J^0-3fnm'U'3^fnii'Li?'Hi?wfn5 f̂itn UTunyiunsfniiJ^uvmBniB^HiJfifiiB-g^fl

3.2 ^1l'UT4fl11iffI1-3UlllJ?f!]lltl13JUTlSIU1lllJlltTSlltnU^trfn'5?1ullll'H!)1t1?y^

fUQtn (Contentvalidity) fniDfH3JlS?fUmenfT'l]lJ?intUlll!)^1Cn3J fniW?1f-3mi'Ut)1H'l ^TUQU

fiiiimfisiilmjiimir'wiiw Ifiaflintu^lufni^f'U fit) m -̂an -̂ni^mmivTliimmii ioc

(Item Objective Congruence: IOC) vifhintuimnflflTl 0.5 (fR$U m^wnti, 2547, tfUl 8)

q * qj u qj q q @ q -
^niJiffntTPii ml!iij?ij<Ki^f)n?tiejiufi'i??rBuli4?-iJiifn7nfiinn]Q-3ilismfTliMa irasSfmu

if EjQ^najliufn?Qfiilisi2t!H?itrasfn??rfi-aifif a^fia ^iuqij 3 rrru

wnfn??ins)ttf)iJfm3J?i^mi'ut)m vnn'Tuesifnuw 42 nie flfiifTw ioc

tf̂ fidi 0.50 (ioc > 0.50) pnunEmsifjeifl ^u
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@uBnicnw filIOC
aTUBiFiTssrsnw îiasfntSaarflTwmpifiQjj

3.BifiuifoijSf'jnTJBnflntMiw^TOi'OTJ

4.fnfmuFEmuflSKB'SifcmSutMtfri-OTEtfviBBnmffdneimtrsjfnnuasiJrm'nfimemiJfiTU

5.Bifrma'umJssfttflT?-3bthttfifmuiflwfitTTUtfsenflgntfuanatusussmEJ-jne '̂s

m?lltfBE)

6.@HB-3tT3Jfl11B-3VInin?liHB-3I?<il1J@uflmtl@3n8OT^^ 4̂'3 4̂@̂ fn1ŷ 4l'^I?<i1eJU

1.00

.67

1.00

1.00

.67

.67

.67

8.fiiB55umEmfn?ifii4Sfmjjmins?ftj

9.m^iln5fum5i?aufiinion??3J?ln-aciSfmwmins f̂jj

10.S'tqyfni'RfiinT.'H'umiy'UTOTTO^

1.00

.67

.67

eniWHan^Fitiuas;f)T55eif)T5ilEiwf)T5?r0'W

11.@Hfln p̂iruBsms^msiftiwm t̂rflySfmijniiJistrjj

12.m?flfifn7ifE)xjm?trBi4<UB-aIf-aiT0iijj-alî 'uniTti'ulRWW^iWfliu^fnobitdeus^fiu

13.l5-9i'fEJt4SfnTflPimfi7TJJwtT'3itr?iil'Hiunii)unanflfiinBnutTf|i-9BBfi

15.^8fii7trBuuasi|ilfi?tum5iiEi%45fiQi3Ji'HjjnstriiniJfn?q'flfnTifEiT4mTtTB%jiitis^i1aw

16.ni?5ij-3iymiiil5s;iO'UH?ivi'0JiuimiiiiriyiJnFi?B-aSfm3jgn B̂-3iJitfBaa

17.T? t̂iEJu5m5^mTi1eja4m?tr9u]\ ?s^iiil7stiiiSnHnl-3liitil'Uf)i?^OT-3'Hifffin'uffni)i

.67

1.00

.67

.67

LOO

.67

.67
fmsjar'wmiBtsrn'i-alt îiEJ'umj'KWifU

is.T5 ;̂1@8m?il7STî ^Bli8^fininQtri?uasHR^ButiniilB)i4fi'3i3Jflf;im'uniJHilnfi58<

ninnvmiH5)5B-57n'aittî ff3Jnra'3J8

19.1?-9iiEJu5fnft5ajyilnfi7B-3'nl8ijfifitî ŵ5Ka43j'i!i''3wn!i)ni?ijniiT?-9i?tit!

20.l5-9tij'uliHfn?tT'uii?rijwn!)n??3J?i'i'3(r|nj8-3tpjiruwrum?l'HiiTm?liTU8ifn?tTmt4'n

1.00

1.00

1.00



t

r̂m^fi 3.1 RtufnniU!)-3ti,iiiiiTt)ii?njjlul'ii4fni3J?i5-3i5^t'U!)'Hn (pis)
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@BBfhfnu flTIOC

21.fij t̂fBuiSu^Sfniuffnijjtntn^ti

22.pi|HffBT48ilTs;triifni9l'l'UQtm7itr0'u

23.fi^arBmhjfmn?)ufwrnerarsfinfUTEJijItitii^fiintrfnri

24.fijytrB'uSuijaEimjiTUBWflnij'UfniEimms^ilfifî e-a

25.fijyfrBu5fm3Ji3j?i?nn?mgumailulfum?memln!i'wi

26.^^ 4̂̂ @uflfytr9'umlns?f3JnlliDTU'3W'unl1EĴ 4

27.^TUQWFljyOTEIifBUW'HUIStrunil̂ nU'JWflliElU

1.00

1.00

.67

1.00

1.00

.67

1.00

htwvbifEîaUB-al?@aHEfU

28.T?-3i'?EJ'uti!?itr0'uiiTmyt̂ ^)0ul''iJtu9-3(pjtia!

29.'I?@3lf8@u5$0mEJ@3l̂ 4m 4̂̂ <lnmfmi'Wfnsi'foumstrB'U^Sqtuflivi

30.^Tf l̂1)̂ 4elrusla{;fl^4fnfuwtli'y^ '̂nH ;̂'n @̂9^tmfn1f

31.T?-3i?EJi4C150my'3munii)n??wieif'unsm?5unwi niintrT3J?i'u?i1 t)?ejb??3J

32.@um1at4 î)iJfn?Rninfn3Ji??itf0iimtiEjiuf:i'0l'uT?-3iiEJu^S$0mEJ-3l^

1.00

.67

1.00

1.00

1.00

fli^f^Bimafmimsfl^fHiiisfmiiirfm

33.'H0-a?f3jfl.tU0^I?-3l1aT4S'H'U-lfl0{1171lTEJ'U '̂)TUtT3JJUasmE)-alWB

34.TT@3̂ y 4̂l5'?llJifn?m'̂ m? '̂u^; "̂u^ltfl'@ufll1E)̂ 4

35.iĵ î EJu^l'HSm^^^QiitjnjfnTnlfii'fEJ'UBEJn-ati'jJiii-a'us

37.l?-3ifEii4 V̂m?fnTtfBUitr?wWninlniiEcu

!'WEJ'3TI0R0fm3j|'0'9fm'(J0-3'UntTEJ'U

39.T?̂ ticuSina5fnT?fiyifni3J'iJti0fiflti/nE)l'umfn5iiE)'uuc:isiJ?na4l? îiEJiu

40.I^mm^lwSmTyhitasmasJflm^lwufmmifau

41.1?-3ifEj'uflii?fn?5tifii-tr-3'uniftoratwnriilciBfliTEJuass,ilnituil?s?i7fifi5Ufiru

42.lT^iTEĴ 2fijil?s?nTfl?iiff-3iIm?EJm'W0f)it?tfi'3n3Jilti0fiJT')U?isfiQniiifl'UTs;iiJEJijifyiil'0)tii0-a

.67

.67

1.00

.67'

.67

1.00

.67

1.00

1.00
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, t 3> V3.3 ijiuiiijtTeiifnu^ill'iJil^imQl'HQi^n^y^ilffiinpifQDtfBiiQfifil'̂  infru'TJ

T4i1llyi?1flQ-3llfT'lIfl5^1ljHfl^3J '̂3BE]i-3^'114'314 30 fW, lW?)lJlilll?^TU'314*11 m imzmWtfWU

fnilliftJIIU (Reliability) IIQ-qUllUttQlltnJJ ll?H51S'HfniUW93JU6U9<mUU'cT9UnU TflenHfm

mfniffWltasmnSuQAvh (Alpha coefficient) FliiniifmnJQ-aflimiiinfl (Cronbach, 1970, p. 161)

iflVranuifiê  lyinnu 0.972

l'HniiHiJfifi?0-3iIfiilej'ul?ia^^ hum 780 îtTii ^flTO^gufnimu^iiiiQu îQi)?) ^pi'qIiIu

4.1 wifstfmiJiJTrQiJcnii iMnuwilnfiifQ^iIfiiia'uIif^iiyufjfltfCyiB ^ni^

ffliJIDEjllJfSpriJWtl'UlJnflll^ l-?S l̂llllSflllffflWllJ^ 6 "DTUTU 780 ^3jflJ UflSif̂ '̂UflflJ

4.2 @H^^nnlpil'imiiiJtfgiipiufifiiJ^'UJJi HQfgj'MinisFmfl'uiJ'nin'u

ituufTQUfnu ^HifiJvifBU^^numiuiTQijfnij^S'̂ lull'fiin^i]@ nnfifnii^it'ui4fni^fi?im

a/iplUllllTrflimWDfl 585 mill

4.3 T4iuiiiifr!)i]fnjj^w'iufn??i5TUfrBiJtm'3^iiUTU 585 fiiTi] ui'inifn^ifins'H

6Uf)UflPlQyIll?Ufl?3J^1tfii)fllyn-3fl93J'WQl?19l'

5. ni^QifiyiswraSija

tu qj
5.1 4't]3y-eltnnn'l]fiC*Hth36UQ^WlJnf1?Q-a TJIUIllUflll'D-apmul (Frequency) U?)Sfh

5!) ias (Percentage)

@cfflyiB Qtfl?nsV[I?iyvnfiiraBEJ (Mean) UflSffQUlflEf̂ lD'UinplfJTlJ (Standard deviation) UTISJfni

nJiE)Uwaiifni3JU?;if)?i'i-3?nEifiIpiyn'i7iiJ1aiiTOEJi]fi'itT̂ ^ (t-test) metiliaiimeJiifmiJWviQii)

EU9^Hilfi'f)79-3?i3fii?iJ?vnftifirn?I î,1aufj5ff5'viB huunmmzmm'smyi unstiimnfiiu

nmu?iiswiiifinl\ fniimJfifm3J'H3JiEj wu

fisuuuralE) 4.50-5.00 @m3jtejp-3_ yilnfifB-aflpmuwviBl^^s^iiuifi^gpi

flSlfUUrafiy 3.50-4.49 "HUia^ HllfTPl^Q^flfmuWVlQlDii^^Uinfl
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fisiommfa 2.50-3.49 vfinafk $iJnfi5?Kijf̂ iiJw^l^smJih<un?n<3

ftzumimtt) 1.50-2.49  @~]yfk wilfifi?B^flfni3JWtwt)lfl?s^iin4Qy

fisauurafo 1.00-1.49 raiaiio ^mi@$fif}ii'ummh'}Z<?\uiimf\

6.1 fmmfmea-as (Percentage) T^elfe^I WW

f
P = -xlOO

n

n  'Hliiy^ ^TUQlJ^Qd '̂HfQ^QllUlllJ-cTSUfnW

P  T-finejll-9  fl'ifaa^^ (Percentage)

6.2 fhffllej (Mean= X) laal ^̂lT MU

X = ^

n
iwq  x  mnra-3 fi'im^ouB^^!)^

Ifx

' 1) "6.3 Tf'3T4mE)-3llI'U3J1?11ifTU (S.D.) IflE)l ?̂l? WU

s.o. - J^3
V  n-1

life  s.D. mraii^ thmijemii'uuwf'm

x  raiofk fiiraSeJiiQunjQ^ml'B^ilirsiwu

6.4 msiiHauifiejummwn (t-test) IpieiI^^? wd

X) @X2

V "1 "2 ,

ijje  Xi,x2 @Hineifva fiiralanja^fi ĵj^BEjn^fidu^ 1,2

S,, S2  V!3J1EJP-a  fm3JUll?lliiTUeU0-5fl 3̂J^Qdi-g
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7. trpitirBR'nlvrngfu/nvi6U0-9iiiii)ir0ijfnjj

7.1 RifmuiYWflî 'iiQ-guiiDiTmjsriu (IOC) Tftol^pi? wS

T/-l/-> _IOC =

13J0  ER @HJJIEĴ  N?i1"13JU!)-3flSin4'UTnflN@'3^^J

7.2 fhmJlbsOT?U0?n*h (Alpha-coefficient) TflE)!^?!? WU

a =

a  @H3J1EJW flimiliitS^VliuQfl̂ TD^fl^QUinfl

s,2  Tiineiiw fmmiiJfiJn'U'UQ'WB^nfQQ^itasntiuyi i

st2  vi3jiejot fnnmitaikiim-miJimQiimiJW'Qiji]

@Hinra^ ^iJTU'UQnja-guiiUTTtJUEnii

"trueifmY) 2 iBfnrsci'eJtthfifU.fnn

i^^il?str̂ m^!)ffniii?iQ'i3Jwyif)l!DU?i"fi']i3J^S'3ni7 î!)^yiJfif)?B^piQnn?ij?'Hi7W

ni?ffn3ynT?<3lterUfj3Jinjy)If ywiiwiflijfini^iT'UYl'Ulfl^JJ (Focus group-technique) lufmiflll

ndu^QEJi^l'ifl'Ufniinii'S'QjJTiw^tiifnvi 1mm'

1.1 n ĵJ^Qd^^Hlufniil^sTOrf'uyi'Uindsjfif^^ 1 Imifi Nilnfi?B-3^TUQU 8

fiu ^l^ui^nfifnTmQfiuiiiiravnsi^ns;^ il^sneulilpiTEi wilfifi?D-3^^Quyiiutna'5;'Ufs îi

t)TJin?i 2 fiu triitfT4i)irs; i3Jfffiin?nQV!?nj 2 fiu tiiawiliz^um'niwuilmv 2 f\  m"sum's

1.2 fidu^Qyi-3^1i l'UfniiJ?s 3̂Jti'i4'ii'uifi^3Jfif'9^ 21mm' Hilnfiie-a hum
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2. ifif><ttjB'nhjmfnT3ioa

Iflf 0^S0Wffwl#lufl1??rUY]<U1f)?ijJ (Focus  group  technique) flf-afl iflUf)

ibsifl'ul'UfmmiYi'Uin?J3J irasuiiijmj'Wfim^ilisTOtf'uvitJifi^u

3. fmifhmimaj'uauu

NQW^ii'U'uni5tT'uyi'unn0JJUftsinijniinuEUDiJ?iwu

3.2 ilifswfiQiscnn^Tmw!)'3i-3UH'um?^ii'nv!fniitf'uyi'mf)du

@3.3 ilfminyTU nm unstrjn'u^l'Ufnf iIis'kjj

3.4 ^iiwiufn5iliisttf3JtrwvitJifig3J mu^siiTiIfiofTiiiT'U'ugyfifi^l'umiuiT'W^n

mfiJ^swTrTjynjifiiiJJUfisfn^mj'wnî

3.5 Qifinsmmstf|i)6u;Q3yci^lOTif)fmn'T4ynjnfia3j

qj

4.1 HifejfiB^nniJ^l^nfifni^T'U'MfiniiiTr'uyi'uifidu ffi^uri'u?is?i?Qi)tT3i)

i'33JfTiituBiiii^l^ifiuiiiJmj^nf)iiilis;5tf3Jtru'iTunna3J

4.2 W$@^f\ \ f\ r\ milim'}Z'tfl,\ vY\ ) (Content analysis) l l̂EJl'U'Ul'UBVn^S-?

im'3^?ii)nrif]?BiJii'UQ^?ifniiQ@'Ej i"weliHtn3Ji?fi^i-oiJ'3ViQiJ?s-cf-3fi6utD̂ fnTQ@b1^'jsdn-3f3n^'B<3

4.3 lfl-31IlfnnU Q̂-af)l?6U!)^Hllflfl?Q-3l^EJfnii-cTfi^6UtlTf7lltmiJBlliTy (Analytic

induction)

4.4 unmu9u'9y?iT?i jlGfQlfn5ii57a'iy nu'î yfifiTiNfi'UQ^^l'H'uayfisjiBi-aS-a
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