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Abstract

This research aimed to 1) study people’s satisfaction towards the services of tambon municipal organizations
in Samutprakarn Province 2) compare the people's satisfaction by sex, age, education level, occupation, income,
previous experiences with the services, service places and service periods 3) study comments and suggestions from
those people. The samples composed of 400 people served by 6 tambon municipal organizations. The data were
collected by questionnaires which had a reliability value .95 and were analysed by percentage, mean, standard deviation,
t-test and F-test.

The research results found that 1) the satisfaction ofthe people served by tambon municipal organizations
in Samutprakarn Province both in overall and in each dimension, were at a high level 2) comparing the people’s
satisfaction between various groups it found that the people with different sexes, occupations, and service places did not
satisfy differently. The satisfaction was significantly different at the statistical level .01 between the people who had
different previous experiences with the services:both in overall and in each dimension. For people who had different
ages, education levels, incomes and service periods it found that the satisfaction was significantly different at the
statistical level .01 both in oyerall-and.in‘public hygiene and environment dimension but was significantly different in
education, culture and tradition dimension at the statistical level .05. It also found that the ones with different education
levels did not satisfy differently in overall, however there were some significant differences at the statistical level .01 in
education, culture‘and tradition dimension. The ones with different incomes significantly differently satisfied in overall
and in education, culture and tradition dimension at the statistical level .01, but in civil registration, in public disaster
prevention and in public relation dimensions were significantly different at the statistical level .05. The people with
different service periods satisfied in overall and in every dimension at the statistical level .01 except in education,
culture and tradition dimension, there was no difference 3) the most frequencies of comments and suggestions towards
the services in each dimension were as follows: civil registration dimension; staff workers should start working on time,
public disaster prevention dimension; organizations should provide training to improve people’s knowledge, public
relation dimension; organizations should take actions more systematically and widely, education, culture and tradition
dimension; organizations should keep on supporting budgets to schools and poor students, public hygiene and

environment dimension; the workers should gather garbage with in longer period of time each day.
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