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Abstract

The objectives of this research were: 1) to investigate the factors affecting the work efficiency of
employees of Centerpoint Hospitality Ltd. and 2) to compare work efficiency classified by personal factors.
Sample group included 133 employees. Questionnaires were used as a research'tool with .95 confidence level.
Statistic measurement used were frequency, percentage, mean, standard deviation, t-test, and variance analysis.

The results revealed that: 1) overall factors affecting the work efficiency were to a moderate level.
Examining each aspect indicated that responsibility aspect ‘was, at-a high level in motivation factors while
recognizing, job description, progress in job position; success of operation aspects were moderate level.
Moreover, policy and management aspects,were ‘at a high level in hygiene factors while working condition,
relationship with supervisors and colleague, salary and compensation, and career path were at a moderate level.
2) comparing the mean score of work efficiency indicated that employees who had different in gender, age,
marital status, education, monthly income, working position and working time had no significan differencess.
Comparing in each aspect, employees who were at different education level had significantly different opinion in

policy and management at .01. Employees could comments on their job sitnations.
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