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Abstract
The objectives of this research were to study visions of owners of small businesses in department
stores in Bangkoknoi District, Bangkok, and to compare the visions based on their demographic characteristics.
The sample was 108 owners. Questionnaires were used as a research tool. Data were analyzed by computerized
SPSSX programs. Statistics used in the analysis were percentage, mean, standard.deviation, t-test, and analysis
of variance.

The results indicated that the overall vision was rated at-average level. Aspect analyses found that all
three aspects were at medium level. Item analyses revealed that the three items of vision-making aspect were at
high level with the two highest of “Dreaming of organization success” and “bringing new ideas to develop the
organization”. In distribution of visions aspect, two items rated at high level were “using many methods in
order to make colleges understand the mission:clearly” and “always showing out the future of the organization
to colleges.” In terms of implementation following the visions aspect, two items rated at high levels were
“cooperation and teamwork being keys to success” and “supporting colleges to be farsighted and praising that
action”. The comparison of visions based on demographic characteristics indicated that there was no significant
difference in overall consideration. Similarly, there was no significant difference with regard to aspects and

items.
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