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ABSTRACf

The objectives of the research were to find out the speed of time for sending official

documents form Department of Education, Bangkok Metropolitan Administration to Bangkae District

officials and after the director signed his name the official documents were sent to officials in each

office of Education Department which were 3 stage and to compare period of time for sending official

documents in each stage and in different kinds of officialdocuments. The population were 351

official documents in Education Department. Bangkae District office, Bangkok Metropolitan, 2004. The

statistics for analyzing the data were Jl .SD, RangeandANOVA.

The Results of the research found that (I) The averaged of time for sending all official

documents were as follows: 3.64 days on the first stage. Ll6 days on the second stage and 2.56 days

on the third stage. (2) The same kind of official documents were sent through different stage with

different time according to the fU'Stassumption. The different kinds of official documents were sent

through the same stage with different time according to the second assumption. (3) The average times

four kinds of documents sent through third stage to Education section were different at .05 level of

significance.
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