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Abstract

The purposes of this research were 1o study clients’ satisfaction towards the Universal Converage
Health Insurance Programme of hospitals in Samphanthawong district, Bangkok, to compare the satisfaction by
using personal factors, 1o analyze problems, and to suggest ways in which to improve the quality of the
programme. Samples for the study were 370 clients of the hospitals in Samphanthawong district, Bangkok,
during July 2006. Data was analyzed by percentage, mean, standard deviation, t-test and F-test.

Results of the study indicated that clients™ satisfaction towards the Universal Coverage Health
Insurance Programme of hospitals in Samphanthawong district, Bangkok, was at an average level. The
satisfaction with the medical equipments was higher than other areas. These other areas in decreasing order of
satisfaction were : general service, areas, personnel, quality of performance, and equality, respectively. The
clients’ satisfaction across different ages, levels of education, and monthly income was significantly different in
statistics, at the rate of 0.05. The satisfaction of clients of different sex, occupation, and average number of
admissions per year were notl significantly different in the statistics. The problems encountered were
insufficient attention from the hospital staff and lack of convenient and comfortable medical facilities.
Suggestions proposed by the clients were for the medical staff 10 discuss clearly and in-depth the diagnoses and
the remedics with the clients. The clients also wished for a better rapport with the medical staff by having
doctors keep their clients informed of their names and schedules, as well as having doctors available for night

consultation.
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