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Abstract

The purposes of this research were to study internal quality assurance operation in education
institutions, to compare internal assurance procedure classified as perceive by administrators and teachers, and to
study problems and suggestions pertaining to internal quality assurance,operation in education institutions in
preparation for the second external quality assurance evaluation of basicieducation institutions under the Office of
Samutprakan Educational Service Area 1. The sample used in'this study consisted of 85 school administrators and
193 teachers, with the total of 278. The instrument used-for collecting the data was the rating-scale questionnaire.
The statistics used for analyzing the data were mean, standard deviation, and t-test.

The research findings were as follows: 1) The internal quality assurance operation in education
institutions in preparation for the second external quality assurance evaluation of basic education institutions
under the Office of Samutprakan Educational Service Area 1 was rated at a high level. 2) The comparisons of
internal quality assurance operation in education institutions inpreparation for the second external quality
assurance evaluation, of basic education institutions under the Office of Samutprakan Educational Service Area
1 performed by school administrators and teachers classified by position were found of to have no significant
difference. 3) The problems related to the internal quality assurance operation in education institutions in
preparation for the second external quality assurance evaluation of basic education institutions under the Office
of Samutprakan Educational Service Area 1 consisted of information system, participation of total involvement,
teachers’ task overload, insufficient staff, inefficient scheduling, continuity of educational quality check and
revision, and the sustainability of quality assurance system. 4) The suggestions to solve the problems were as
follows: information system should be better organized; all participants should be involved; teacher’s tasks and
enough staffing should be provided, educational quality should be checked and revised, and continual quality

assurance systems should be sustained.
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