
imti l

untn

nni^ni5^n^im9 <̂uiiMfiijSaaiiiiviiTi4 î94iilvifii5^fiynm9'iiiM f̂ifjfiiri^S

ogiuflifluiflfijnii'maivnoB'NifiiJYi tfiiiifiiiffrnfJenifisisTi fflnuniltyvn fifmufiflfiiu

0f5i-3fTi5fi iiiniitn-3'HifmjJ7pnE)?ii4i0^ iJfug)'3l'Hyii4niifn5mat)iJiiiJa-3vimpisui40n-35i?)in

(^Tun^iufifusfiisjjmifniftfitnuvf-a^n^, 2545, mut l) uasmfowefitfimyiufm-wraivn

fnaiflTwm5^niyn1ui]iflioij''uma mii4iisiJiJil5sni4nfUfn<Hfii5Rn'yiui1'@ ii^Smn^ifoQifls

iilvinii'niiTinni^im'u^ivi'DQ^fTcn'u^fitniTepififia^n'iJiilTHUiy'HanmsBfimi^niyi ims

wf'lJlJ?fini!)^1^ll'l)^^^^tTflfin3JlJ1P17^1l4^ni'HlJPlcK-3n^8nifll5SnunfUni'M'lTl4i9^ (Cheng,

1996 ETUQ-alv! inflflUfl 1991^ ,̂ 2546, M141 2)

mgSmjiJi^fnfrlw^siiiwfyrf'̂ fninn'yum-a^^ vi.ff. 2542 uas^imliimuiau

(SllJim 2) 'H.fT. 2545 (nTUfiUIEinfjU'UPli, 2545, "HtTl 28) IfllTJQJ UW1 TlmtnnIIfl01HTW110-3

miftntniu'Muifi 6 uiw^mfl-fmibsfrufjoin'm ui^5i 47 niMWfilMSisiujmiiJjsnw

fjQinTwmiffnuimo'waiiiifjoinTwimsinpiijnufniflnwTJinisjfliii QwiJissnou îQejisuufni

ilisnuqoimvimeiluims^sjiJijfnifiJisnw^aiin'WfjQiin'Wfnoiion ui n 48 nivrufii'H

Mi4Qj-3iiJPi'u?T-3npiiitij;tTaiupfn'yiflPii'HJJ52;iiiJiJ5snt4fnflifn'Wfnfjmttfn<ufTn'ui imslwoen

fn5'il5s;nv!^QifniNfno1uiiluffiviH<u-3D0-3nis;ij-3ijm?iif'Hi?fn5^fi'yn vipm-afhiii'uoen-i

9101̂ 0-3 IplfJ0fcnwSn'yiPl9-3^11infJ-ail4lJl^B1ll (Self Assessment Report : SAR) (.tTUOPIO

fjmniwuflsjji 52nuni5wntiimo59^fijni5iJismi4f|Qini'Wfiiii4oniias;nii<Hai'ui^fiijiYifj



fmujJ-JMint) wanfm imsumYmniifanismiinTuupiasisflii Iflejimjfrailisimmitman

rniTUflfrymfHim odnuoemiNfii^iuyin 5 Tl fnntms^naiQfttnimninYmuvNflia-a

TiCijni5MrajijiflQini'wimj;jji?i53ni4ni5ffnuii<waife-3fufn5ilifs;i2uRaj_in<wmoi4 8n

tYcnuftnuTnnim^piia^fjn^iiuufniiJismviwaiauuinnifjl'u 6 Tl -̂amaiRfumiiJism'u

mssmiililufhuvmaiuffnynswonibsuhj l of-aluiin 5 Tl fliumsinTijQjqjflfmmiBi

im-3'viw cM^1'uis;fJs;nin^5OfniiJ5si2'UTau 3 d(,9-3iJfianfi5fnE)1uncn<u^n'yn Piagfiflu

fiaisfmjjfmmn'umiui HiJnfiiQ^ imsw^SffTumn<ff8^ 8-35'33jnuiJ5si2ufnt)maiwaii4i

^mniM^8^iroiiJftnwi1'Hi9u1iJpii3J^mai<:iiiJiPii2ii4iMii^ni'Hi4Piuaj;flpi'ii?it)-3iui8i4iJis;fli

iinil (Self Assessment Report : sar) na^nu^ndnuflsimuagiB^itTn^iufuie-ain^i^ivj

m?ftniyiiifis;iJis;i2i4afUfn^mi; f̂iiJimail5s;i2i4fltufnyifn)V!anpi0iil

mi'ilisnunoifiTwm^ftnuimtjlijfrcniJflnin i8una1n^iflfy^iiniui^ff-3itT?jj

tms;Hanpi'i4l'Mnfs;inv!m5'ni^nwua-3'Hiiia>3ii4pii-3ffi luvjnisflU'ua^T^msmiftnwiuiis;

ijfiain5^int)i^a^flimulil9a^iJ?siTiiJtY0flfijni4iSiJixiJiJjJ^M^nlilli]^frvii^^1aiQijni4

niMUPili mQl'HiJiigiili'HiJifjnii'iJgiiJni^ftntiiadi^SiJisnviBnTwaiiifluri'npfYn^^ifli

5Tiini4nTHV4Pi1ii1'Hi8<uuv!uojnjiiifu'M^ii-3mEj 5?i1fl tr^ilfufljn fmufimsfiaissiuS

fl?tJBiiJJuas5'iraiii5i5u1um7 i5^5QPifnuiiciao5I'3uniJH9ijllpiaEli-3fifniuf[<u

(ri5s;5ivTJQjywmifrnwnmi'3'vi  @w.ff. 2542 uipiii 6 mulatianflfa'Hanmi imsTlmiufvns

UtismiflPimifjQlfnVI (Quality Management) ttiJoi'MJJ^l'UUmitTl'i-afniUJJljl'oiiiniJplia^

mfJi^0-3iiwH 3̂T/Qicn'Hfamiii?m5^iil'uw?iw3?iU8^0^^n5 flsSaajmynnpiifnvj^nnvfUfili

i i V a'Iflfî fmujjvilflu^a-3^0fjii'unnfii4n)0-3vtsnii@nnii 'uomflflf-a vtansTumitasflWims

fniupfumwrfuwaiilij^iflcy wamiiJisjmufjQinTwinfiuanipiej^iijn-aiuia^fiiuiPiijiuims

ilismu^QiiiTwmiffntJi (9-anmiinnvu) wam5'iJis;i2'UflfunTNfn)<u9npffn<u f̂Tyi iautte-3

in.ft. 2549-2551 Haitesi2ufnainims unis^niyTuu'wu;n'u iI^uiej Sftcnijftfiyimfii

iJismil 20,184 UVt-3 NTUmi'fuia^ 16,229 1111-3 imsji2wiwflJI9-3 3,955 im-3 flfllllli^tllis;

19.59 aiiTn^iufiQiSjnmjmiiTcnuftntnvu'W'usiu 1flnnvnj?iiilimjiaimsjfniua'ii5 iQ a^fi

a@ l) laaas 100 Da^li^iioii^SfltufiTwmiffntJiaoiiJssfliJiJfiJiJi^ i^fum '̂waiuil'MS

aturnviis^iij'waK 2) faoas 60 @ua-jIi^iiou^Sfjfumyiisjpi'unai'v lafijmi'waiuil'HS

fjaimvnsmjfl 3) foaax 70 ua^Ii îiti-u^Snnjfnn^s^u^ ipifunii'waiwil'HS^QinTwisfliJ^

inn imsflfiJvnmiiJiisnuqaifn'Wfnol'UiToiuffninflauiPiisTumiiioufpiiuuniieju na



mi@@@., @,i:\ -nriinaui">isfi '̂uijl1

^n^ni5H^9^iatT9Utmsni5tT9lJillJnfi1^nWHlJ?T115^9fll13J3J^3JW^!)S;'M1^1wl'Hmi51)

ni1^1^1U5'lllfllJfim"f15f3jniIfTC)1'U^nt)ini1lJ1V115tllJljflff'3V!5Q3J 1̂lJll!)li'ej'^tlJ1l4 R9

Qifnsiimj "burning 1iJ3Ji4fi-3ims1jjflfniuiJa9Pi3T'auasi'WEJ-a'iN99ilnim?nBi?fuiJIfifi1l3J

mt)W9fTllfll1}J^9^ni5imsl3J9fj1v!frf11<M^H1pl'M9^ 3̂JflflviU-3f9ljjmf-3^9 (^TUfll^imi'

imsui^ifiiimifffitn, 2554)

WlJ?t!15l?^l1 W91t9vi^9^^1lU'UfllIlJ?'H17ni5 f̂l'yilul5-at1eJljIfiejT)S^9-3^1<U-3O-3

nniti)faiiiiI^u?iSfnQiJjniQV(i4in)9^l5 îiiij|rQejfiin3jmi5!inj9^wij?MiiIir^i1fji4'U'u uenflin

!)^Cu9EJnutTD5if)ni^'in^fn5U5tHiin)9-3Wuf<Hi5lpie)pii-3tm'3 ^wggniifniuiijjtviiiJjSg

ufvnimgWfimsfiiimswiQU^TU^iag'U'n ilgu^iwim^ufmufninffi ^eifmuî ulDims

Sfmutt^i9dniJiiwfitus;ims9i5ni]9^pi'u fmswtlnu?is^m0ini)fus;n)9-3wij?'Hi5^!j9YiS^?ifiI9

il5^^viSNfiD9^wu5'Hni9eii^3Jifi ndnnuii HiifvnfWQfiBinfisjflfmjjf fmimiima

iwugfiQifi^gu flu'utJti^u'jNUBi tnjjnioiii-aiw^Qjjnunijnq'ufiu'lpi Smiiii iniS ims

qmB55Jj9i4iflw^9ai^1flimQuiJijniQswi1i^iili4!i!ifla^nflQj^ff̂ HtiCT9viqiniiiJfiiiiJ?'Hi5

^uf'His^aĵ -nuuinin'uiil giflafi^fmjJifiiEJPiuasijfftnfnff̂ gaeiPi iwums^wufMi?^^

fiwmu1iJ9is)S)s^9^1#wa-a-anwi'W9frfi'3af3j'wumm ^8fi'3i3JM3Jie)jJin Iijffumjwfmufii^f'ij

wnriq^njiwmfr̂ ivifrnwiuiJijniQSHUi'Haifj'niijlPitiiisuiiimijni'jsjwuiijfi'aiiJitsj'wiJBnij

1 i 3/iJisSyiBfnifliD9^^ii!ims3fn5' ôi'uiimifm3Jif999fi1il9di-3fiQ^nni^3-3flw uensnnDsjafi

uuuiJ-3fiuimsij-3-3iuimi S'-aSfni'UiiQiiJisSviBHauTWtniQnfnf'jin-qiiii'ngilfiJiJ^fni

viwi4$iBibstfvi?mwmmnm!!Tuei9l'hJ
V  1mi!fi^iiJinisn'W'u^ni5 f̂iiJiil5SiiJ f̂iiJifT3Jvi5ffifi5S'uIeiiiiy1'Hl5^(,iE)'u1u^tT/?i

^imviniii]5snuinmiinr)ni)1iJ9di^^9m9^i<H959-35ijni5il5smi4^ainitwfii )\ 9nims^

If)i^ni59iJi3J^iinyijf'Hn?tTQni4^nyil<H8fii'3j:Ntui8nni-^nmufii?Qi'f)|iliiiJiJfiii;

mf3JtT5i^niTs;Huivii^i<@ini5n)9-3Wij?Mi5fTcin'unniJT^nfi^i'i4n-3iiJi,<i)?i^i4^fii7ffn i

iJfsnjj^nwiiTiJVi5mfi?flni5^imi4ni5iJf iSi4Hani5il5snw^funirinia1iiiTf)iu f̂iwin-3npi

^iiIn'3iv!ini^^v!^niinnwifT̂ iiiiTifi5m8iMniianmuniiTOWiisiJiJil? niJ^fUfii'Wfiia1ij

^0iuftn%jiiHmiJis;fTijniJiT0ii4niifun)9^imfisnfiii4wnKnlapii3jfi'3i3JBiiilui'W9l'HSHaPi9

afuiniNfniffnt)i^iil'uiilBif?jj?i4



wafn?ifl\ fiQjniiNmfj1'unQii!^nuieifliosfl'U0dnumQs;Ni1iDg-3Niuf'Hi5

ntnuftnm Hiif'Histtcnijnn'yi^o^SfmsN'ui^iQOpiomi^nmvifnjilisniififufnnfnfjiii

qj qj

njo-3HiJ?'Hn?nf)niJftn'yi^Sfmutnuiio^DS'fnunnflfii5un)0-3nduii]iwjiEJ51Qun^ (Shared

Goal) mm\ f\ lliv(li'nM4r\ immv\ iZYiil^mizmi (Leaders) imSNflilJ (Followers) 4ayh

I'HmfimilllafJUlllJa^mQi'HUIiqflfljJ '̂HUItl̂ UfTu (Shared Purposes) VifBltlufmimiimOYi

$z?(htf\ im%mmif\ \ mv<uiimmw@\ mimi\ YimmQ<imf\ \  (fatrnflibsmihsfri,

2551, nui 39) ^ilu imswuiDQ-awuivniiTmuftn^i i-aflfmjjmnojjjnniijfnimufjfUfiTw

fn5u?v}iiflpini5 mmfjj mlumju eiuiafniufTspnn iiiflTiJffTynvnfaimsgiml'Hvjnflifj

mmSftiu5iijT )iJViiJiyin)8^niisHtJii)e^HTjfMiitTQiuftn iifluunuTiaiilv!vin'fi''u?i8ii

nja^fnianmufn? maftfi-afmuifeajulMiinHflffiuiflttQumo (stakeholders) vT^MtnE) Imnw

fiQijjij'ulfll'unii^fni^nyinjQ-atTcn'Uftn'HTiiiilijliJeein-afl^fUfnvi Tf-aff-awaeiafjaimynia-a

wfumi^n'ynvifinviam^rT'j^ wufTnili-aiitiw^fliiflwwa^iwnswiiiviSfniJJSfjj'HUB Iw

fliniJisi^ -̂andiiWQflfjf^fT'uiflylflsnnTyifiiiiJ îi'HiJ^sM'ii-afiiQsw'ui^a-a

MijiMi5li-ai1e)WfTii^mni^nii^ntJi^iiJNanniil5s;i2v!^a<finvifiie)1v!tToiv!^n'yiPiiiJf)injj

R^iMijnja^nimeifliJ'iJ^-Iej '̂uiijniiQi^i.iHU'vT̂ j'uiniisiH'uiNijfMiiIf-atiei'u triunso

^nmumiilisnu^fufnvjfnejiutTcnu f̂Tyi fniflamiffnuiiliuiJ^imsff-aifTiJjl'Hli^iieiw

lMi)55qil?^SviSwti1^aii^Sil7s^vi?fii^imsî iE)iif)iijj^f8iimai84iiiniii]5s;mi4nnfJV!8n

9ina^nni5iJV!i6tfi4PiiiJT'iJim'iJ<ue-a^i'yn>3i\ f'iJ59-aiJiPi?5ii4uas'iJ7s;mi4fifunnyiniiSnt)i

fhimjua^n-msia

V i

mjmtnmeeiTussmjlfl
q q|

j 2. finswi4ini0^wui'Hi5li-3t1e)'unDHafn5iJ5sijji4^Qifnvifntj1i4frnuftn'yi^nfi

V  i^iij'n-3nuin)Pi'W'u^fii5ftn%)iiJi OJjftntJitTij'niitifiififniuarjj<wfuiniuvif0ijj



isaufnia-amracfa

qj <i
@ V  il.  maftn%nm'3swui!u0^Nij?'HiiIi^i1fJW^nf)^TUfi-3Tutnj?i^i4^fn5^fi'yn

2. 1'WQRn'yiRafni'iJssiS'unnininfnyi'uttcniJ^fi'fen^nfi^Tun-anuinjpi^u^

3. mo^nyifiiiij 3̂J'̂ v!Bis'H'ii-3nT3SR'uin)0^wiJ?'HiiIi^iiEJij^nufmu^fimi!

iljsjiuftnynttjjnutnfi?

fiiijj îJiNVjB7svfii-3nii^w'unij0^HiJ5'Hn5li^!,iEJV!PiiiJf)Qnijns5imusu0-3fiiiniJNa

m?iJ5^ni4^Qjnivi/na]v!tTcn\ nn^nSfmu3fiiiN'U5nulv!minn

n^l^ f̂if)l'-3fllfll4fn5^fle)m^^5^D^^nu1fn^unlPll'H'U1nnf)IRfr0^41 ĴI1@ql1EJu

iJi^ti}jRn^imejQniJfiQniiHiJTNiJB7sv(ii^nnisHi3ii)0^Hij?Miil5 îiEJu^nijfiiiy^m^nj0^ni
<u <u

V iniJWfinii'iJ5s;m'Ufiai/in'HniEjliJ^oni4^niJi^nfi^n'un-3ii4in)gi^v!^ni5 f̂i^i'iJ5s;ci}jnfiiJi

v

3/ v

ili^ajj^nun^nfi^iiIn-qTutniPi'wu^ni^ftn^iili^ciiJ^ntnfTJj'nitnfii tlfniftfryi 2554 hum

V V104 Imimj @jiitmhu-iumfiu 2,274 nu

1.2 n^Wiaai-j 1'Ufn?i9)fil'-3'uwiflE)iiifn5nntJinunrijj '̂30di^1(?iimI m fi?

J v t
^l5 î1awil5^oi)ftn^nnj0^l5 îiEjy1umi4n^iyiiJp)'^ii^fin5ftnt)niJ5s;ciiJ^n'yitT}Jvi5trifi5ipi

1.2 nfjWhaEJTJ 1ufn?ifl)fif-3'uwii/E)iiim5nntJinufirijj '̂30di^1(?iimI fie fi?.



nduehedi-a'OTUTU 340 f\  WflimJfliJUIflnqiUflQQerMeniJTitofN Krejcie and Morgan (1970,

pp. 608-609)

2.1 miZHUlvnimillfi'fWm Bass and Avolio (1994) Uinflfl1J!H Theodore

Levitt UVnfnflniO-3 Warren Bennis imsimiflPlUO^ Stogdill (1974, pp.74-75) Ifluri

2.1.1 fmufnimti

2.1.2 fniURafl?JJtT51-3iT11'fl

2.1.3 mifllTTUIlU

2.1.4 miinflernfm

2.2.5 fniUliil̂ QO!)

2.1.6 miue-snii^imsina

2.1.7 fmui Ĵf

2.1.8 miSuiJUfJ^U'HUB

2.1.9 flinunai'HnfyuasmansnVimj'U

2.1.10 fniS^fU^553Jfl?0555JJ

2.2 wanifil5siniu^flifn'Hmi^ntfifnE)li40fcnv4^nui iiun-3ii4isuin'^u^

Hfn5iJi^ni4naifnv<miftntnfna1'utTcnT4Rnt)iiu'u^iif tu iJisngufnf) uipisistu 4 piiij ^fi

2.2.1 UHflifi îUfnflinTWNlfeJ'U

2.2.2 U1?15f1lJ l̂Ufnili)lJnmT8l4

<92.2.3 uiflijiiifnufmin'M'mmsfmflflfmfrnin

2.2.4 mfl^nUfliUmSW^inTOTUUmniSlieruf

3. ifeuiiinQTunai

3.1 isfjsntnTufmisiti ilfmrniiyn 2553 - ilmiffnui 2554

3.2 ssfisntniufminimimuijaim @mmi 2554 - ufmnu 2555



niauimiflfll'Un'mffa (Conceptual Framework)

/msffui

i.ufnriu?ninia

2. Sfmufifmfuflrfi-affisfi'

3.fmSenvmu

d-a q/ us  d
4.mtttJYlffU

5. Sfmuihii? goo

6.jjQ-anrwmsina

*=* q @! 3/7.ufmmHi

8.fluUtJtl̂ U^B

9.naivnfyimsnfhpiVimj'l'fl

10. 8^fU15IU??OB55JJ

aniiibsiih4f|cu#iTrmiEiTu

frcrrufintn

2.uiei^'nj^'mfmiimjfi'isiTO'u

3.uiPi5;i[TUflTum5immuas

fni9 miwntn

4.UiWIf 1UPI1um5'WailJT@3J^U

im-afninutn

fiTwfi 1.1  n^outmi^iumiQflE)

umunVmifwis

_  Afmuaftmuii winmva fmumenmo-a ifgultn traflfilm^svm^l'QfmiJ'Mmfnj

en'imfmu'H'u-3

SaiJsiifsnQiijmjjiio^iisijw^ii îlg'ijSniiimsQi'UQejniilmiiji'onij^iii ehi'U'Ufmmolii

unmih'HinEjfifhvf'UA'K T^iejfl^Fio^itttfi^i'Ht'H'U'iitT'uijflfuuiufniutnui^oDa-a

%fa %t n/ as  a/wlsnu-aftijiisij'tn



fmufia iiawu Iiiffowi ei0jjfu -̂3fniu^mi4iie^w0i4 meijiijn'miJfiejvmiJa-aimsili'ijfh

lr| 9/

SfliiunflimmlWiifi vfintiiva Smî i^sijnm^nifliuQ^flnsiniliiJita^ 8

fm i31 m fi 1 ill at fl 1-3*1 inWuwihej-aiu Smi imnuJaaufmrn Sfmimifiinfnflniyima

@wfwui iijj^ei  3u1  uni'WilQj'inflQejpiuia^ mumiSff'3U5iuintj'3< 8-38e)i4u^iffvin/8^

iififia tin hTJcyHinunum? mviEnfnivimjJisftuuastTuiJtT'U'u fiPipnymiilgiiPi^iu^e^

o-ammimsijfmaYiintnijm-a

viviui(ft\  vuntifl-a fnnufniniODa^fifiaiwfniiJQ-jmunTwluouifi^^piia-sfns

qslwifliwSmnantifura'vns: ifMmwumsflrgflfiae^mjiihvmieiiia^asmm Sfmmil'u'tiJ

iflfTijjifOjja-ji'HiJTlfnfilgTT^S'nfrvn-simsuauî Pi^flsuia-sRfniiiJmilTHJJia

aflJJfiSiTfrusi â^niiiiTiifaoelaSfiiiiJifliiwiija^Riie-JimsjiJ^sriqwpiijiiliJimiiatli^flnii

l f̂atnsl'Ufn^iapiSulD'ua-JHQBlpiiTJ-aflUTjajui  SniitTl'i-3fm3Jt8vjH<ui^Sfmufvjf0

Sj0-jnii>iiia^lna Muian-3 Sfmii'wtncnjj^fisuia^flfnifffmDiiluifinfi flmi

n^uwiimaia-jfumfilulaol'HiJ'n visisu'm-a SuTHanOTimjiiaumifrauuiilfiJil^lmilM

aejinmuiiil'eijfTwia-JDa^^ia-j uifmuf^i^uTwaiin^nuafJi-spiama^ tnjiTj^fi^nufnnu

maeuTHiua-a^fiuvinJficj'uuilfN

tj-3^u meiMiflin^fiQiufiaufuiTuoa fniuliwin jnuntnii'jiui'iijniiwauiwad^S

naTHiqjiiasnaipreia<wl  @huioo-3 1iinaiPiaatJ 5iofniuonnaiiJin tnuif timi

un!1fUMinai^3ulflmelM^ii4iJ5iaiiliMiJi)flfii?fjaiJ5iin'3ijjnpimi4<u9^wlpiiiJ^niJij'a<wi S



?
Q̂fl^miYn^eraBiYsnQ'B'u î

Q 4 4

wuiemv! Sfniijnaiyhfl^fifjfifle^innnyifl-aYian

niTiksjimf}cufl"mfnaTw vmiafi-a nisinuni5flimi4flii;iflenajemiim9ijn'i5

PnjJ3J1Pl?|1Ufn?ffntnlfl l91flfa'Hlinm5Ui1SlBm5^fni^Qlfn<W (quality management) I'M9

trn-jfmjjuij ifiim^iilu'Hanil^sn'U'Jifftnuffntn lA'Oflfmffntn in I'Hwuawjj^fumvi'Hieu

fituanwQisi '̂W'aiJ5sfT-a^5-3pnu^sji?ii5iv!fn?^ntnnTHi4Pi

aiiwU'aTUpnjjui^i^iufnfiJfsnuflaifiTNfnfjlutYfnusn^i 4 un^5|ii4 89 uiPi^f iuriu

fituflTWHifem ui?i5inij îii4fnniEJi4fnitT8'u in^sfiw înumiiif'HifUfis^mi f̂iwitms
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