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Abstract

The objectives of this research were 1) to study the components of sustainable drugstore business
operation in the perspective of entreprenéurs in Mueang District, Chiang Mai province, and 2) to compare those
components based on personal information. Sample included 92 entrepreneurs. Questionnaires were used as a
research tool. Data were analyzed by percentage, mean, standard deviation, t-test, one-way analysis of variance,
and two-way analysis of variance by LSD method.

The results revealed that 1) fnean score of overall opinion on components given by entrepreheurs was
high; when each aspect of the components was examined, the entrepreneurs’ overall opiﬁion regarding each aspect
was also high with the highest being personnel aspect — a pharmacist must always stay at the store, and must be
accountable-, followed by store aspects - store must be clean and clearly categorized the types of drug, and
concerning the funding aspect — having revolving fund and sources of funding as well as good management of
fund; 2) the comparison of those components in the entrepreneurs’ perspectives based on personal information
indicated that entrepreneurs with different educational level, gender, and experience had significantly different
overall opinions at 0.05. In terms of aspects, entrepreneurs with different age, educational ievel, experience, and
types of drugstores had significantly different opinions on product and service aspect at a 0.05 significant level.
Entrepreneurs with different experience had different opinions on the price aspect at a 0.05 level. Entrepreneurs
with different gender and different educational level had significantly different opinions on place, marketing, and

revolving fund, and personnel management at a 0.05.




