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Abstract

The purposes of this research were to 1) study the competence of administrators in world standard
schools in the Secondary Educational Service Area office I, 2) study the level of quality management in the
schools, and 3) study the correlation between competence and quality management in the schools. The sample
was 351 teachers selected by proportional stratified sampling. The instrument used in the research was a
checklist and a rating scale questionnaire. Statistics used for analyzing the data were percentage, mean, standard
deviation, and Pearson’s product moment correlation coefTicient.

The results were as follows: 1) the competence of administrators was at a high level; considering
by aspects of the average service mindedness and caring were highest followed by development, vision,
analytical thinking, communication skills, team work. and motivation to succeed respectively; 2) the qualities of
management ranged form the highest average to lowest was Jeadership, followed by student and stakeholder
focus, faculty and staff focus, strategic planning, process management, measurement, analysis and information
management; 3) the administrators competence had very high positive relationship with the overall quality of

management and the relationship was significant at .01.
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