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Abstract

This research aimed 1) to study the work satisfaction of staffs of Bangkok bank public company
limited, metropolitan region 2, and 2) to compare the work satisfaction of staffs, classified by demographic
traits. The population included 516 staffs of Bangkok bank public company limited, metropolitan region 2. The
tool to collect data was questionnaires. Data were analyzed, using the package software. The statistics used in
the research were frequency, percentage, mean, standard deviation;-t-test and analysis of variance (ANOVA).

The results of this research showed that 1) the work satisfaction of staffs of Bangkok bank public
company limited, metropolitan region 2, overall was-at moderate level for every aspects, except the personal
aspect at high level. The comparison of work satisfaction of staffs, classified by demographic traits showed that
the staff with different monthly income had the work satisfaction in career advance, and fairness aspects with

statistical difference at significance level.of 0.05, and in return and welfare aspect at significance level of 0.01.
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