
un^5

^wo-aimitj'ujj'ifliijp'utnnfi 8iei )iJis:?T-3flm9vii"m 3 ibstni m l) moflnmisemfms

Wi4i^j0^1i^i1yujjn?ii3[nwtnfifi 2) mo^mnismjfmwfW^flmmjiiausij-wo-ali-ailou

"b-meJIJinplSijTUtnflfl iSu^T^Q^OlS^^n^iS) (Survey Research)  ^oSlJitJQ^Itfnvifni^

Ii4iioujjifli5ii4?nmin'ia3fl'imiifnif)g cK-N9unii^rantrmYifm3J^fli'H'u ?njjfmuiil<u'D?^

v v v i

v
UBOUHfiin imp) 10 STtnu ll li^novi ^ni4iuilis;ctfifiifi|wiJgupimifT9V!Vi-3<mjfi 982 fiu ngu

Miotii-j^l'Ifiumii^oflOfi îJgTJ^m^irou'ii '̂Hjjfi 278 fin iwiiinwtmufTQiifnjj 274 rtjii

^iflwio fi^98J6ml0^flo^1cKli4fiiimiJiii)i'33j4'9ijfiiilvjtmiJ?f9iJC)iiJjJi?iinffi\ 'iJis;}ji i

fii(Rating scale) ^Nl?iEJ1T11-3?V!i9-3 ^114114 91*110 iflOmeMifliQUfiaJJ^lf9-3fms;yiJ19njJ

imiflPIDD-JlllJIT (Bass) 2 U1JD imSJl'U9'H1fl1lifniUlllu0-aflf1?tTJJ11t114S;?[-3 7 fill 14 SnJJlflfU^

n-3Qf1^mfn'Mllvi^<;K1^ (Thailand Quality Award: TQA) iJisSnSnTNUQ-Jlfif 9-3W0U WQ ÊJWlilJ

@Hifmumu-9nntfHi'U0'Hi Dinwvii^^iui!i3^ii4iv! 5 rnu mvuivmtcumuz nninnJiiJiJi-a

uawi1iJvî a0^1lniJfi|wiJgTJ^miit0i4ii !̂,iEJi4iJi^55iiJtrinci'Ml}J1Ei}ndiĴ '30fJi^ hum 60

fiu <wij'iiimijpf0iicnuSfii9ii4i!) iimnno'U90^is;M'ii-3 2.00 04 7.011 imsfiifniJJiSo^in^

fjilu a = .9815 ivimiimnsMl'gyfilfiyHiiliimiDiJisuiEiwaFiiyfigjj^iiPioi pfB^^iwo

flifmu0(frequency) fm0Jfl (percentage) fillfjao (X) fflt4mt)-JlU'UlJ1 131l4(S) UHSJmi

QlfmS'Hfmjjmj'wW ifloiOTI^UlJisSviStT'HaJJ'WUBDB^mOl^ (Pearson's  product  -

moment correlation coefficient)
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l. is^uimj;w'un6uo-3wu?'HiiIi-3i1fj\ inpi?snv!tnnanj9-3 n<un-3iv!fni^n'yi

HWiniiiiJa iJuiJfi-3Sfiimao?s;piiijjJinfii'3s;H'unniiimniilaou5fiimaois;pi'iJ3jin mowsnian

uspiasuuiinjo-afmsw'U'mini

1.1 is;^ufms;wuifniiilaEJWuilci^tu0-iRD?<Hnili^iiEJV!UiPii31u?T"lfia^913

Vi?Tun-3i\ mi^ntn3jiBEJ3jSfi'anini?) lovfa n im-3 @winiogimsfliimnvinfliTU Iflmia-aaimj

fniiaaosnnmnvitjeittiMfmfliiuififNi] Hiilvnii^î vi^fJOJjiuiifi^il'fiJfmiiS'UfJOJJinnwfniJ

ivitiQ^ili^ciJi fniNnfOfnumjimsuinfifl wiii'MiivmiiniciilimAci'ta tniniothfjviefi

wfYfifia HiJ?viii^lMfi^niJ6tf'3ejmaom9n?i0fiiJiion?sl''yrin-3Piiijfi'3ijj^Piunfi?wilgTjinTi

T t Vmiu moliiinfi'U'injtm^iii-aifl^^wipii

1.2 is;^ufmsN'uifniafini'iJafj'unj9-3RiJi'HTiIi-3i1o'U3JTPii5iutnnfieu9^

tfii4n'3ivjfni^n'yi3JBfjij f̂i'yniiD^ ioin-3 n umviuQiium'ymuedimsmJiJ'i'unfm Ifiti

i i V t

Nij?Mii^iK5i>3Q?)^iij^Qiwnnifui3jw^iifuilMniifi5wiJgij^niitt9iJ^ijj^iJgijS^ii4?<u

miiiilismfffjfufnijjpi imsNiii'HiimoiJgii^iiJtnii'OpnjjiilTHinEJDSfn'H'UPiiilTHJJiEjmjJvi

fiflTumivnoinnfn'Hmj n î'Hinaui'Hin'osino-a'niJYn'uimssinDiToiJiilTHuie) ou^Tu -̂uqej

viq Fi9Hi)i>iniyi^^miJHfiiJi^ ltJ<;BU?ii'3?i9iju<n'uiilt4iifj'UfififiiGtfi4nnivin)iiiuinjuNV!t?)9iJ

2. is;flufniuillU0-3nnittuiioT4s;g-3li-3i1oiijJiPii3iwinnaii0-3^iwn-3iu

miRniniJBOsj^ntniiiPi low n im-3 ipionTwnuii-s 7 @tu goiuis^uuin mewsnianupias;

îviiu9-3fm3Jiili49^ '̂fiitTjjiicii4s^ gylmsfliJinnyjfi -̂m i1a-3an^uflinunn1iJ'uoy^5 l)

mwmm-3uwi4nn^vi5 2)Ri\ miQfi mi1mns;M un mi^mifmjj|3)fnimmi4i1jfifnni
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j woauwjiniwtnaoimigs'uiji i

4) flTUfmflVifmmsuTUfm 5) aTuwaaW 6) phumnhfj-afini 7) n̂umi^muwiitivmns

3. fiQijj îj'wwBis'HQi^niisj îlinjQ^NiJiviiili-aiiej'uiJiPiiiji'utriniiniifiQisjiilii

Q-3^nittuiici'ui;g'3^j0-a^Tun-3ii4fni^niJiiJii )3j^fitni6u^ 10 vfa li  uvi^ Sfmu^wwuB

vn-jijQnluisauiJTunin^ gdi^S'ueî i^itij'Kn^ttB^^is^'u o.oi metwin5fmo^ '̂'iJiisn9ij i9ej

n)o^fiiisRUinjQ^wiJi'HiiIi~it1ejv!iJi^i|iwftififiniJfiiiiJiilwo^^riifTJJi?fi'us;^iiej|inv! piiij

wiui ^Tumm^iiHunayviB ît4fniii^m<mjfifnfii mumiw-smuwii&uuAswSth'ulpifn'u

my ims iwmi^min?a;u'3Wfni Sfnm^u'n'us'yn^infiiviispi'iJiJiwnfn^ eai-aSiTa^ifify

yn-affcieiYtasmj o.oi mzftwimii-n-B  nmiiimii^ fniimns'H imsmi^mifnujf S

fiiijj^jj'wfuByii^iiQrilviisi '̂iJ'ugtigdn^S'Uti^ife'ni^fTB^^is '̂iio.oi

!nnwafn?Q?oiiB-3 fmjj f̂jj'wwBis;<H'ii-3nT3SHi3inufmui3u!)-3Rn?tTJJiifi'ustt'a

n)Q^Ii î1e)wiJi^i|niitTin^n)9^wiJ?viniIi !̂,iEJ'U3JTO5|i<uttinaSiJis^umiJiifitJi3Ji0Sil5nEJ

ifmvuftnvim@ 10^ ll  tivr-3 pn3Jfnifijfsu0^fi|Hff0'uIfiejfn^5'33J0fjl'w?s^uwin iia-a

^nw3n îi!)inunn1iliJ0EJ^0 niQswiiimiiiJBejwuila-3 fmsHiiimiimmiJ^w @fiefrnwuCi

impi^l'Hi'HU'in wiji'HiiI'3^!,1o'U3Ji^i|itu?finti^fitm'-3Sfii'3swiui1v!is^ij^tti3Jiifn1i0^^ni

liJgifliMiJie)niili fii?^n%ii1fi ) inisfiiiil?-3i1oul'HSqQini'w?r-a?w?{3Ji?iisi'utTinfi NTum?

.=4 _<>__*'_

msmiwmynSmsmvmfliTlA fteflfl^nii ilf̂ tyi nmiW (2523, vmi27) flfmumini

vit4-3<Hf9'Hin)fi'u ^tni1ejTii will mmitmnl'Hfi'uenuwimfl'uwfl'm ^imvsmifliJiw'MfrYn^

u,v\ iT>m')Y\ \ inimi't\ i19li8-3fni tt9?ifi?i9^nu qvieji  fiiwsni^nci (2546, nwi 244) ^I^i

ndmO^ '̂n'ytUS'UQ^W'Ui^^iinai fimil'UNSQTU'li0(Power)  fnuiIOttfi^gnSvifi (Influential

person) ^gnqinmjuQ^iJfifiiie'u I'HTJfififia'U'ni^^^piiJto^Pio^mi CHmaiJfsIywnjg^
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frmilaej'UuiJfuiuQ^ftm  tTQflfiaa-anuuim (Bass,  1997,  p.27) nd"mi frnswvhfi@

msinunninig-anniSgviSv̂ gnfimnflfniijmAvm flfgemao^mj laimmmsgu (Hemphill

and Coons, 1957, pp.121-127) WflfmTl finSHlh fl0 nq ni13JD0-3^flf)a'H'U^^01U'3Om?1'H

nflfiiijj^e^najJiilijiiJpnjJiiliviuny^nin'Ufiiiijnv! fTOAfiMumjiiflfiuQU mw (Ben, 1950,

pp.  4-5) lanaTJO-ajm^wiiTJi iflii^fufnjij^iio^mi^iJfificiilQyiSvifiniJiJfififiou ims

rnjJiioiiil^fifiiiQuiijfi-Juasmii^QtjniiTiPioiJism^Q-jnqjj oau'menjjfhims'UTUfHm

^um9liinaijflimijnii9iiiJJT'?iqiJ?s5tT-3fl ims;mo<H i?fuiPii3Jimijfii'3s;Hi1iniiiiJaE)i4iiiJa^

^Tun-3iiifni^nuijT5OJJ^ninii)pi 1011-3 11 im-3 imswuifniiilao'uuila-a flfiimawuinnQi

1.1  isRUfmswuimiiiJatiwinJa-3'U9-3HDi'Hii1i-3i1tJUJjiPii3iuffinfi'U9^

miygijfiJimsl^fDfniJjBwogiJnnnNpnuiuifo^iJI' t̂yi fnuji^fiTuouimsjiminfi ims

wufvniiil'UH^tniniol'wtii-afifili) {nui?odie)vi9s?iQ '̂t)ii^D0-3]i-3i1fJwl'HH?nw1m<Hi49tii4

nis!)i-a'3i!)s;iilw9di-3ii1'U9vnfii trofifiag^nu miuffna Ifncnnifu (2536) I^numuiyn^

JlT3SHl41^l?l'UlllJ'3Vn-3l<mJ ^0 nT3s;H'UlfnillJat)'Ulll)a-3 (Transformational Leadership Theory)

SliVn^Pl'iiH'Uill9-3lll'WWlllafJ'UHlla-3 (Transformation) milJgijS-3TUnJ9^N^nu1wn(plfnnU

wtnenu^sisjiJnijw-siwin'milTHJJio^niM'Ufi flg-anJBmjinJa-siimjfie) fmutlg iii^^^ifi ims

fniUlf 93Jt46U9-3W?n3j1'HSQSfn'3S;0fj1u?S;^'lJm tt9f)fia9-3nuUl)1T (Bernard bass, 1997, p.20)

WUimillJciEJlJHllfl-3 @HJJ1t)O-3HWTDSlllUHniS;^li mH9njJ3JflTI3JS!)9-3fniYlfY-3(U'U Ynl'H911SJ'H14n

n-3fmjj?ii0^mi ^Tunlufmutfiniy ^mfiisu9-3W3J>̂ mjimmsQB'MDs;'vii1'HiJiia^miHjJiej 1m

RTU-3Q-3HaiJi it)<WU<U9-3^JJ 9-3fini @ulaU1fJJJ1fin'31HaiJiS;lJl t4'ff'3U?ll4ims;tJniS ljl'HtY-3?'U

ttgflfiag^niJUlJiTliaSJQlTBlo (Bass  &  Avalio,  1994,  pp.2-6) WUIfniilJatJlJUlliH

(Transformational  Leadership) l9l4fl1SlJQUfni^W'UiS911B'Wapi9H?'3U-3TUllt1SJy?nu iflO

daouiiiia-3 nijfiiiijriE)ionijn)9^Hi'3iJ-3iuiiasHPiisjl '̂tT-3?iin'iifi'3iJj'wmoii)^fiiPi'HT'^ @waiui

fmu?n}jiio<u0-3Ni'3D^itm?)s;Hpmj1'Hg4?wufij;pffiejfnr)jJiniiu @mliiiflfifn'iijflis'HiTnfl'u

imnflimsitfonffwnig^vinimsg-afinf fl-slsihiHnu-3iiJuasH9n3JjJ9-3m nnmufmfmijffiil!)

me-awQnmiiJffilisTuwuQSfmD Q^mvifeftwu
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1.2 @5s;^ufiT3^w'i4nfniiiaf)iilajiu<ue-3wii?vnil5^i1f)'V43JiPi?3[Tu?nna )̂9-3

^TUfi-3ii4fni f̂Tyi3JSfjjj^niJitnjfi 10 vn n uw'^iniiuniwiiJjQglmsmjiJin'vofiru'wijij

ufffui'm'Hini fl -̂^s;w 4̂^n^^^c1nlllsEJ'U^Sanyfus;fn1lmnnJ3tl 4̂Wflll1 ;̂It)stf'U1 ;̂'H'i^^n^J me

ihrmwtiitasIej'inm'H'i'i f̂TU m0jjI-3Q^fniijftiiiT)nje-3^TUiflii^n '̂fiJ6uo-3W'unSfiiî afJU9Ejn'3i

mJifmnJamjuiJa-a Ifloanufusniiswuimiimniiiami enufmum'H'u^a^mHtTO'u sisiilwy

iJguw^njjjjiPi^jiu^nTHijfiiiTifQijj im^iil'uw^i'Hn^T'ft^iJJtTcn'umifuIpiy'Wtniflni'HniJ

fi|Wilgij^fnifT0'Ufnii^'ilgTJ^iV!!)iu1pi!'iiilis;rnff^Qjfm3J^ imsmsiJgiJ^nw^iti'Opnu

iiJiviinti 'osnTHUfiiiliviuiJjiMiJ^SfmuviiTintiuinniimjj iipi'vnnajJi'HaTOswiQ-jyiiJvnwuns;

wmmoiuili'Hina fre^fiao^nij uutr (Bass, I997,pp.i3o-139) ndiTin nnswilnuuii

ufiniiJaouuii^eoniilufnuiJisjmYi ^0 mumniiJao'ulfiol'Hn^TiiipnjJiTfnwmiQi'

(Contingent Reward) niSfmniiOai^niSflQIBSUniUmWQUtJnnii (Active Management by

Exception) im mi9 fn?0m-ai 0t)<W1fnalm1ew1<UtJnn'U (Passive Management by Exception)

imsuim (Bass, 1997, pp. 19-31) nnsjyiiimiuiimiJaouunTHijfiuiPiijiuiijmiiJgTj^Tu

iifi^SniifiQiJfiijniniiniiiJgTj^iijiiQ^^iiiedi^tf^iiftJjQpiQi'UQ^ms^'DSPiiQfltYQii'iiHPiiJj

mmmi4Mft)ant)Qis;^ii4^H9|nuiii1pii^in'iifniJjfnpiMJJio ^THiny?mjSwamiiJgTJ^iu(ni

fniirai;j!TU Hiln\ s;m1iJuyiinu^im^^0tTiiMfolii6U0ijati0V!naiJimH^niJii'W'3ni<iJi<iin-3iv!

mfj'nai f̂ni '̂wn'H^-aiw imsmiTHOofToifUTU @eii^iin^nu riou^^sSfni^oupfuo-jl'u

maiJwuioiflSfiQijj^m iij1v4nii0iijimmQYii^ims;Qfni?iJgTj^iijiTiHwiij1mTJi1io9nfii^

2. TnnmiQifins;'His î)fm3Jt9iJ0^^nifnj5iciv!j;^^l5^i1yuui^?5n\ fnn?i6U0^

^ii3fn-3"mfni^ntnjjBUJj^niniufl 10 ^ 11 im-a ipionTW^iuTn^ 7 #tu gdlmsmjum mo

@win7Qnu?iiis;fliwii9-3fniuiilu0-3iinitr3Jiiows;g-j odiwis^ujjin-nnflinu iio-jan^iiflinuin

iiJwoo^w l)  ii4mm-JUHuniiEjYiB2) fliumiiPi miiifins'H imsmiflfimifnijj|3) mi

jj^î ijfijnn? 4) PTvufTiiflVifninisiJTumi 5) wnufiiTUHaa'MB 6) ?iit4m?wio-3^ni 7) îvi

m?jJ-3m'uwiiEJ'uuas;wSrfTulpitT'3\ mej pnuaiflij @uonvjvuiwiitTPi^l'Hi'Hvi'ii fmth'b-niouHj'i
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lei'vsi'uvmifcfiais (2549, win 9) nfmii fni'osjuivnig'MBfnfrpiiiiiTj^mpiwa'uu q seta-a

ibsnoij0ia03fldisnoijwtfimim"mibs:fm lauri l) miniMiiflgyififrmeii (Strategic

Formulation) 2) miUlJfNgvlBfn^iilJflmilJgiji) (Strategic Implementation or Execution) 3)

nillhsimJWaniiflim^ilJfliJJeJ'VlfifnfTfli (Strategic Measurement and Evaluation) fTOflfiMU

nuauiflOl uaSJU^fiiY (Under and Brooks)  (Qi^O-jl^VltJ lfWZ?\ mUT\ f\ AZ, 2549 WUl 5)

nmiii vi'UQfj^Tun5tffnii)sli0^Sfm3JttiJjnio (Capabilities) ^^iRfyiniiJisfniimm i)mi

n-JtjYlBfntrwiimsVllaiJie) (Strategy and policy making) 2) mi90fllllllJ9-3Rniim nis;iJ'3Ufn?

11 I^TU (Organization  and  process  design) 3) ni^UITniwafnulgiJ^-SitJ (Performance

management) 4) miS'mJTiCjpmmsiflf 9ih& (Partnering) 5) mi A111414-nullI (Operations) 6)

nilflmmmsniifrî flliNmJWUBwiimjfjrmi (Marketing and CRM) 7) fl'li'oVl'H'Umsfm

% 14 Pf -3 (Procurement and logistics) 8) fill HIM 1 I'M UN 14 UU (Human capital management) 9) fill

IJI'HII'lieJJcmiifl'UlVlfr (Information management)

3. flinfniiifin^MNcifniJj ĵj'̂ UB'isvi'ii^finsw'UTua^RiJiviiiii-aiifj'u

imASfinw^'u'M'UBvn^inni'uis^uiliunai-j edi^S'uejmRfyvn^itoS'Mis^u o.oi %mwnv\

ufTfi^lm'H'U'ii Ruivnili^tifjuunpiigiuennfifnDfmu^m'U'ua^fiiwtTow Sfm^wiiimi

tiJatJ'uuilci^iwi^ îJijnn Sfmsjffmu^nunifilijrni^imunDfninjo^fTfn'u^nuii'HSfmjj

iilvm-sfmimjiinvisfiN pnjjmtu(:Mn-3T'a^fljfnv<tml-35KiS (tqa) m i mu Iftluwuimiftmz

vn-jinnluis îiuifi m^^fiî ti^piTm^fjT sraAfiM^nij imnnm iflimmm, (2536) ^ndn

it fin^HiJuilvifTciilsvifQtiJ^ni^iJiumi'yiwvnugviB'wti^QR^njj lijfniviijs mwpnuufmjj
qi <U qj <U

ilul^imsSfmun^sjIeioiu ^T)^'vii-3iuiMiJi?swf)  sre^fiae^nu Bass (1985 gn-ao^lu

iJiSttfiJ flmwyfiSIU, 2538, Yilil 5) niQSJWiiimilllaouillJa-i (Transformational Leadership

Theory) SuUQMQ1wihpil9-3lllllNllJaEJ'UUlla-3 (Transformation) millgTJ^ItJDQ^WPnul'Hina

fniunaiEJijj^fisiJgij^iutnuiiJiMJJiw^nTH'ua li9^iiJat)'un'iJa <̂nft'Ufi^ fmjjiw in^wi?

imsfjQiiJifQjj'U'uo-aNsnjji'HfiQ^fmsetiiuisffiJit-a tto^fi^o^nusoo ims;Sttma (Hoy &

Miskei, 1991, pp. 116-400) vinri"mi ^qin?5Ufniu?vniEU9^wiji'Hni SfiQiu^i^fyimsit-jHa

@HfaiiiiTuoau^wQanu ĵjminTwl'Ufni'ui imsmilwiiswwilumiiJiuiiJflatmas'mai'in

i  V , i i t-3iij1tTI5-3?u IfifjSuIuiiffumEJ'jnij^Tui'U'H'ui^wiJivnili^iifjV! 2 fTQ^^9 pnufi l intnnu
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Wll1<H11^T'fl1pl1)iniJii;Sn5H1in)O-3-3TUnDfmD^lN9iflU0^W11U4TU

vmtcumim

(iisfiiu'wii^\ iiTul'ol<um?^nyiis; UD9-3imsjHUT 9-iHij?'Hifli-3i1ou

1.1 flTUfmsyuimiiiJatJUuiJa-j ibsifmyiHiJiwiiii^iiuuinflijp'utnnafni

Sfiii f̂it)i<na)'uiiifis;^imumi1'HuifiiDV!^9fni1'HfniU'iK'3yi'Ha9in0fj?i minismjYi'UfliTU

fni3jfifiunfiiwilgiiPimifrei4m0l'Hmfi<u'3fiJtms;iii^l^vi <̂DV!

1.2 mufnQSHiiimiimmiJatJw iJis;ww^wuivniIi-3t1fj'uui?ii3i\ tnnfi^0-3fl

mi^n'yi<Haji4i1'Huin6u<u^0 iiJtmi)miJjI-3m'UHiiiJis;lEJsK'Upii-3fi9iJu<niuiilunejijf)fici iiru mi

@Mfinitun î4i1'Uil0V!Wiff'y^SflinfiiMfiiwilg'ij^niitT9<um'Mis;ne)1fifj^TiiiJj

1.3 aiuflQimil'ug-afi'nimjiin'us:^ pniJtnfu(:vi'n-3T'a^tumvmvi1^5tfn^ (tqa)

^i4uIi-3iitJUfniSviIouit)jJ-3i'uwlu iuul'HJJifi?'u U9nsnnuyiflm'H\ '3iiJis;i wti9oluii9-3

1.3.1 flTumiihg^fiVii li-3iio\ 3Ji (ii3TUfnn?ifniSfniflntn'waiui

iJviiiiviiS^iniijniiimn^T'fitifi^fjnoe^^jjî oijfitiinimQijriiJtYii-ai'HSwfinii^imvifii?^^

1.3.2^iwmm-3UHijnf)o'nBii-3i1tJii)jiPii3iu?nnafniSfni^nwi

Wî 'unniifii?)niimwcini?^ni'ui4ni??ii3jfii9iJi'3ainj9-3nniii-3itw<u^is;EJs;^''uiifis;is;ejs;oii S

niiQmins'H'MitTim^i'iJifJijmfiiiniJwanja^ii-aiiej'UfimejijmEJ^QeJem^pfjJimjja

1.3.3 ^Tumiliifmij^iaajnuwtiyvmn^HSffTuiarfiviiSEjli^iifj'u

ijn^i^iwmnafiiiSnninn^iiNajuiQBnniiJismvifiiniJ'w^rioiiJfiiiijiiJ^violBim^fiiniJin

ua Rn^^0li-3i1fj\

1.3.4 fniTVi miQifins'H ufisfni^mifmuf li^iiowjji^ijnufnnufni

SmiRntJTwajiJiilfniuila-JHfifniniivnii Hftmi^imvifiTjwiiiil P̂ian îJfmjj^i f̂y
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ifiwiiiniiiJfiJiJijQfJi-apiQi'ua^imsefjn^minisififiiQiJii^iiJtilTjlQnitTitl'i-avi'i^niiy

1.3.5 niijhimjyilVitnniijfifm is-siiaiiinenjTUfnfmfi'njjfni^fitn

w^imBmiibsimfn@Hnm46u03imcnm wyuiluvn^fmims'khtl'uvn^fni

1.3.6 mi^minisuTumi li-jiiouinpiisTuitnnfifniSm^^nin'waiui

QSniimelMJJijifiQiisiJij-aiiJimstftiiiJ^iii^iuflniiî iwiiyil'QjjpiQnti'wiji'HfQniQs^nmiJ

i^iJijniii^1t)iJfiiiii^f0jj^ndi'3i^i<u-3a^fiiiil0^n'unn?9PifiiifiTn3jp!otcu0-3<u0-9nii

aii'uwfniimsjmivluvjtTfnvi

1.3.7 RTUHaanB li^iiowin^ijiurnnafniSfni^nDTwraiuimiimpi^

waaviB^m f̂y îi4iJisSinBNaimsu^fiiijjn)0^nis;iJi\ niiIfiEJfliimnpii3Jfi'3n3Jtt?in?ii îi)o^

1.4 ^ii4fmjj '̂u<MWB'fn'3s;w'uiniJfni3Jiilv!0^nniinjiif)V!Siir-3  snnmiQflo

riiJiiniiswuiniiiiJsoTJiiiJa^imsniisHuiniiimniilatJijfifiiiiJ îJWiJBniJfliufliiJHiia'HB

eyimsfliJflifmm'QfmflEnfru ^ijfuwui'HiifniSmsflntnimsj'wai'uifniiJivniflfimiinenniJ

mimen nunu 11^51^^ flfimiimsiJfiJili-jiifgijiitnifnjivifrimsiSiJvif'wovn^fniJjfims

iJfuiJ^Hfifniwii'uumimowan^l'HinfifniiJiiJiI^Hfimiiio'uf'UQ-JMilou wami

if  V

Q-aRnitTuiioustT-j'uo-aii-aiiej'UJji^ifiutnna @u8^^Tun-3iumi^n i3JBOJj^nwiî Pi 10^ 11

uvh cK^trsri0Wfnwfni'iJisfnfrjfi3Tus;]i-3i1cju6KijmfnnQiJismpf ^Hiwmai'nfniiJisiSiJ

jjn i5ium?iJisjni4^!Ufn'Wfni^n iliiisaij jjinv]nfiiiu ifioiiJimumiiJiTiiiBRmimjj

niJViq gmiU1<H1iliflfnil'HjJllilf8^8-3nniflf3J11C1WS;^ (High Performance Organization :

HPO) iflOOeinfllcnii-aQflfimflimi'H-ainei (Thailand Quality Award : TQA) 7 PI114 ^^llluintUin

fn^mjfnmofiTuinfioii Ifienfuiwurroiw^nynliJi] w.ff. 2553 -2555 imsibsiiruehijjij

Ii-9i1fji4ui i3ii4itinfil  wiv!infucvin^ifi^nfin vnnfifnnwcimiii'ytisviij'ii wuiwii

e-jflniiTJJiinwsff-ji î imsDnnwafniffiiJilftj'Hi oiJffiifiims'uemuBimslwiJvi^ 4 enufmu
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2.1 itasifluilfyvnufisgilfmfin^Ii^io'uinenp'u ^n ufiiiyvjui^^iwijj

Sfnijjyifouiiyupmj'Hangfiili îiejiiJjnpi^^iufnnEi ^nuiuumiu'ulu'He-uiej'UinfHmjiiJ

iicis;fiiwtr0V!ti^1iJtfun1flifo'3]?-3i1ejujji^i5iu?nnfmas;fni^^iTi3ngpiiIi^iiE)\

V , , ,

cHamnfucnfi m!)n'uni!oT4fi9'umimiiai4

3. 'ifeifmai'uniii&jfif-w'fi'tiJ

3.1 li^i1oufi'3i^nt)iQ9oo-3fi'3iJj^3J'HUBi2;vi'3n^niQs;yiJiniifmiJiilu9^fT'ni

3.2 li-3i1oiufn?^ninQfle)iiJioijmaiifnijjiilii9-aflnitnj5iov!s;n-3'U9^1i^i1ou

ui^?5nuttnn?inov!imj;'Ha^mim^ni)!'un-3T'a^fUfn<Mim ĉKi^(TQA)

3.3 1l^l1Ul4fl'31 f̂1iJ1QllWllliJlim(JUHaarJjqTl?lt4 TUmilJ?'H1?l'fimi1S;'HQ1-3

ii-siitiuiniiilnijii-Jiio'uuiPiijiutnnfi

3.4 Ii^iiEJufiii^n'ynQ?EJPiiufiiiJJiili40^^niffjjiitit)Spf-3numiui'Hii^mi
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