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Abstract

The purposes of this research were to study the management system of logistics in goods delivery of
PTT Polymer Logistic Ltd., and to compare the management system of logistics in goods delivery of employees
classified by personal factors. The sample included 140 employees. Questionnaires were used as a research tool.
Data were analyzed by frequency, percentage, mean, standard deviation, t-test, and analysis of variance.

The research results revealed that the mean score of employees” overall opinion toward management
system of logistics in goods delivery was at high level. Aspect analyses revealed that the overall opinions given
to every aspect were at high level ranked in descending order was: information maintenance, product scheduling,
order processing, material handling, protective packaging, warehousing, and transportation. Comparison between
mean scores given to the management system of logistics by employees classified by personal factor revealed
that those in different working positions had significantly different overall opinions on the management system
of logistics at 0.05. Aspect comparison showed that employees with different educational level had significantly
different overall opinions on transportation and warehousing aspects at 0.05. Employees having different marital

status had significantly different overall opinions on warehousing and protective packaging aspects at 0.05.
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