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Independent study title: Service quality provided by Import Car centre of ETON import corporation, khet
Suan Laung, Bangkok.
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Dr.Yuwalak Vejwittayaklung 2) Assoc. Prof. Preecha Wattanatipthumrong. Academic year :
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Abstract

The objectives of this research were to study the service quality provided by Import Car centre of
ETON import corporation, khet Suan Laung, Bangkok and to compare the quality provided to customers
classified by demographic characteristics. The sample constituted of 108 customers. Questionnaires were used
as a research tool. Data were analyzed by frequency, percentage, mean, standard deviation, t-test, and analysis
of variance.

The outcomes indicated that customers had overallvopinions toward elements affecting the quality
provided at high level. Considering into aspects, every of them was at high level which could be descending
arranged as follows : safety, customer understanding, ability, gentleness, credibility, and needs response. The
comparison of elements affecting the quality provided to customers classified by demographic characteristics
indicated that only in different age, customers had different opinions toward the elements in overall at 0.05
significant level. Considering into aspect of customer understanding, customers in different age and monthly
income had different opinions toward it in overall at 0.05. In the same way, customers in different occupation

had different opinions toward needs response at 0.05 either
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