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Independent study title : Factors that result in decision making of service selection of physical
rehabilitation, department of medical science rehabilitation at Siriraj hospital.

Researcher: Miss Suwaree Poorahong. Degree Master of Business Administration (General

Management). Dhonburi Rajabhat University. Independent study advisors : 1) Asst. Prof.

Yuwalak Vejvitthayaklung 2) Assoc. Prof. Preecha Wattanatipthamrong. Academic year :

2008. 139 pp. Keywords : selection of physical rehabilitation

Abstract

The study were proposes of this 1) to study factors that result in decision making of service
selection of physical rehabilitation at department of medical science rehabilitation, Siriraj Hospital 2) to study
physical rehabilitation’s consumer behavior 3) to compare factors which result.in decision making of service
selection of physical rehabilitation based on demographic characteristic 4) to.compare consumer behavior based
on demographic characteristics. The subjects of the study consisted of 172 patients at Siriraj hospital. The
questionnaires were used as a research tool. Statistical techniques such as percentage, mean, t-test, standard
deviation and Chi-Square were applied to analyze data:

Research findings found that 1) Ingernaral patients had opinion at high level toward decision-
making factors in which resulted in service selection of physical rehabilitation considered each factors, that
service procedures and operating staffs were rated at high level. 2) 80% of the patients were treated in 4 items
off 10 items. 3) the comparing.result of factors that influencing of selection of physical rehabilitation based on
demographic characteristics indicated not only different average monthly income had opinion toward service
selection with statistical difference at significant level of 0.01 but also with statistical difference at significant
level of .05 in regard of service procedures and operating staffs. 4) the comparing result in physical
rehabilitation of consumer behavior based on demographic characteristic suggested that gender, occupation
educational level and different average monthly income had the different behavior with statistical difference at

significant level of 0.01 and 0.05 with 2-6 items.
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