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Abstract

The objectives of this research were: 1) to study customers’ opinions on tractor and backhoe rental
service provided by an entrepreneur in Samut Prakan, and 2) to compare ;their opinions toward services
classified by demographic characteristics. The sample was 132 customers. Questionnaires were used as a
research tool. Data were analyzed by frequency, percentage, mean, standard, deviation, t-test, and analysis of
variance.

The results of the research indicated that 1) mean seore 'of overall opinions toward the tractor and
backhoe rental service was high, including opinionsvon condition of the tractors and backhoe models and
accessories; for price aspect, reasonable pricing,suitable for task and size, special pricing for regular customers,
and flexible and negotiable pricing were high; considered high were distribution, opinions concerning less
waiting time for service, and convenientservice timing for customers; promotion aspect included high views on
providing various channels jof information to customers; in terms of staff, regarded high were honesty,
reliability, and service anind, for facilities, easily accessible office in beautiful setting were viewed highly;
2) the comparison of mean scores of opinions towards the tractor and backhoe rental service indicated that
customers classified by gender, age, occupation, and monthly income had different opinions at 0.05 significant
level on the product, price, job characteristics and size, special price for regular customers, and a flexible
negotiable prices, distribution, clarification of job and service provided and channels for service contact,
promotion of special service charges and having gifts for special occasions, staff aspect service mind,

politeness, good personality, reliability, service procedure aspect, and after sales service.
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