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Ahstracts

The objectives of this research were to study the ability level in using information technology of
personnel of the Burcau of Large Business Tax Administration, to compare abilities to use information
technology of personnel of the Bureau of Large Business Tax Administration according to bio - social faclors. To
study the relations between auitudes towards information technology and the ability to use information
technology of personnel. Sample were 660 persons who worked for the Bureau of Large Business Tax
Administration. Questionnaire was a tool for collecting data. Data were analyzed by computer program to
calculate for percentage, means, siandard deviation, pearson’s correlations analysis, T-Test, and ANOVA,

Research Results were as fellows - the personnel” s ability to use information technology in carrying
out duties in Bureau of Large Business Tax Administration were the level of abilities 10 use information
technology in carrying out dutics were at medium level. The abilities to use information technology in searching
and retrieving in formations were at high level. The abilities to use information technology in communicating
were at medullae. Comparing abilities to use information technology in carrying out duties according bio - social
factors comprising of sex, age. education level |, job positions, and number of years in their career was found
that :- different sex, age, education level , job posiions, and number of vears in career were different abilitics to
use information technology for carrving out revenue. different number of years in careers were significantly
different abilities to use information technology for carrying out revenue duties at statistic level of 0.05.
Personnel attitudes towards information technology and abilities to use information technology in carrying out

duties had positive relations at statistically significant level of 0.0

(3)



