~ Y ya Y a o 99 9 o 0w v 5 9
Fomsauaddasz  mslduimsluieuzaesdlduims sumsngalne $ida erw) Tudeassndum
Tndaaynstlsns

W anadndine Usyaiusmisgsnaumiuda a3 musmsgine (mivamsnalil)

o8
@

a @ @ ~ s (=R @ 4 a @ =)
UUNINYIIINFNHDTULT 219159NUTnEN 1) WA.AT.ZIANHU IFINYIVAN 2) sa5an

o w

o A o s = o Y o Y a o Yq ¥ a
AAUINNYDTIIIN “JJfﬂﬁﬁﬂ]ﬂ_ﬂ 2552 IUIU 143 iU ﬂ?ﬁ?ﬂﬂlu mﬂ‘wuimﬂmnﬁummgﬂ%mmi
U )
VNN
aw A dydw S A = Y a @ Jq ¥ a
NI1TIVYLI DY lJ'J@]i]ﬂigﬁ\iﬂ!W@ﬁﬂH'lﬂ1§Glﬂﬂﬁﬂ'lisluﬂﬁug"ll@\i@Glflﬁ_lﬁﬂ'lﬁ ‘ﬁ‘LﬂﬂWﬁﬂiﬂll‘VlfJ

o w Y A 9 o o A = = Yy a
1N A (NW'IGBL!) GIUWWQﬁﬁﬁWﬁuﬂW ﬂﬁﬁ?ﬂﬁl!‘ﬂiﬂﬁ'lﬂ'ﬁ iag LWE]L‘IJ?EJ‘]JL‘VIEJ‘]Jﬂ'IiiTHJﬁﬂ'Ii U
ﬁu1‘ﬂ1§ﬂ§‘\1hl‘1/]ﬂ "ﬁ?ﬁﬂ (UM1YU) Gluﬁ’nﬁﬁwﬁuﬁﬁ %ﬂﬂ%ﬂﬁgﬂiﬂi?ﬂWi Uluﬁﬁummﬁ“l%’u?mi "ﬁ“LUﬂﬂWll
@ 4 " W 1 o A A Aq Y ao 1< a 4
ﬁﬂHm$ﬂ5$%1ﬂiﬁ1ﬁﬁi NANAIDYIN TUIU 217 AU Lﬂiﬂujﬂﬂi‘ﬂuﬂﬁ’;i}ﬂ L’L]‘L!LL’UIIE‘T@'U’DTM AUNTIITH
v Y A v U a 1 ~ 1A a L4
6ll’i]lquffi Iﬂﬂll"]f AITUD IDYDS AUNAY mummmummgm NITAOUAIN !LﬁgﬂTi'JLﬂi814?1'31“!.&1]51]5'311
WAN13IY WU

Y ¥ a AN o = o Y a ' o A a < Y}
NGL“])"Uiﬂ1§1J‘1/]ﬁu$LﬂEl’Jﬂ‘]Jﬂ']§11’i‘Uiﬂ']§ 611&5’!1“]/‘]557111 ag“lu‘sm‘umn mawmimuﬂuiwmu

u

Y = o

wu egluszauin yadiu Sesdrduninnniiga Ae.nmandal/anuuuiede MsuimMsvessuIAs
msgelavessums anwnlnuinmsvessuians Indwasindudt szeznainsuias Husns uay
A A ¢ = ~ Y a o

in5euiie/gUnssivessuinls wanaFeumeunis1duTmsves suimsngalne $18a wmaw) Tu
a @ o 2 a o @ 4 1
wassndum Jndaaynidsims luiruzveed1dusnms Swunawdnvuzilszansanaas wud
{ o I @ A o = @ a ' 1 @ [l a
Fusmshilanuzlszmnimansannu Iiruzmnernumsliusmsluamin liuandieiuedied
v o w - I~ v ' v | 4 Yq 9 a da
HedAgynaada wennsauusied s wud wwizduaiele/ginsalvesuias Aleuinisni

'
o aaa

1 @ a I~ 1 @ T Y [
DIFNANNULANUAATTY TATTIN LANAN LB LT sd AN NaDANTZAY 0.05

o

A A o o=
(ST ESE A3 2 7 L 1 N

A A S (=R
AINDFDO1ITINUTOHY Dt ) R,



Independent study title: Service in Views of Customers of Krung Thai Bank PCL, Located in Department
Store in Samutprakan
Researcher: Mr. Amnaj Sakulsanchartthai. Degree: Master of Business Administration (General
Management). Dhonburi Rajabhat University. Independent study advisors: 1) Asst. Prof.
Dr.Yuwalak Vejvitthayaklung 2) Assoc. Prof. Preecha Wattanatipthumrong. Academic year

:2010. 143 pp. Keyword: service in views of customers.

Abstract

The purposes of this research were to study service in views of customers of Krung Thai Bank PCL,
located in department store in Samutprakan and to compare the service in views of customers classified based
on demographic characteristics. The sample included 217 customers. Questionnaires were used as a research
tool. Data were analyzed by frequency, percentage, mean, standard deviation, t-test-and analysis of variance.

The results showed that the overall view of customers«toward the service was in high level.
Considering into aspects, every aspect was at high level either, arranged in descending order as following :
image/credibility, service, attraction, location, time period used for service, tools/appliances. The comparison of
the service in views of customers classified based-on demographic characteristics, showed that customers in
different demographic characteristics had no difference in views toward service at significant level. Considering
into aspects, only tools/appliances that'customers in different occupation had difference in overall views at 0.05

significant level.
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