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Independent study title: Factors dominating on use of loan service of Krungthai Thanawat, Krung Thai
Bank PCL,Samutsakorn branch by government officials and stationary officers,

Amphur Mueang, Samutsakorn.

Researcher: Mrs. APIWAN SRIRUNGRUANGCHALI Degree: Master of Business Administration
(General Management).Dhonburi Rajabhat University. Independent study advisors: 1) Asst.
Prof. Dr.Yuwalak  Vejwittayaklung 2) Assoc. Prof. Preecha Wattanatipthumrong. Academic

year : 2009. 141 pp. Keywords: Factors Useing of service , Loan of Krungthai Thanawat.

Abstract

The purposes of this research were 1) to study factors dominating”on use of loan service of
Krungthai Thanawat, Krung Thai Bank PCL, Samutsakorn branch by , government official and stationary
officers , Amphur Mueang, Samutsakorn and 2) to compare these factors'based on personal information. The
sample group consisted of 217 government officials and ‘stationary, officers. Questionnaires were used as a
research tool. Data collected were analyzed by use of frequency, percentage, mean, standard deviation, t- test,
and analysis of variance.

The results indicated that 1) factors' dominating on use of loan service of Krungthai Thanawat
mentioned above, were determined at median level. Considering into aspects, all of them were at high level
except distribution channel which ‘was'at median level. 2) From comparison between factors based on personal
information, results showed ‘that,government officials and stationary officers in different age had variation in
opinions toward service procedure , service, and servicer at 0.01 and 0.05 significant level respectively.
Opinions on distribution channel given from those in different educational level were different at 0.05
significant level. Opinions on service, servicer, and market promotion given from those in different marital
status were different at 0.01 and 0.05 respectively. Opinions on every aspect of factors dominating on use of
loan service of Krungthai Thanawat given from those in different vocation were different at 0.01 and 0.05

respectively.
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